
Average

Std Dev

18 157 36.13% 4.01

1.09

20.  Career Development 19 128 46.35% 4.01

1.05

21.  Math Lab 17 168 32.48% 3.90

1.04

22.  Study Hall 19 160 34.67% 4.03

1.08

23.  Tutoring Center 20 141 41.24% 4.15

0.98

24.  Writing Center 19 82 63.14% 4.31

0.89

25.  Academic Advisor 20 22 84.67% 4.40

0.91

17 15 88.32% 4.51

0.79

17 10 90.15% 4.44

0.83

28.  Student Life 22 87 60.22% 3.23

0.98

29.  Financial Assistance 18 31 82.12% 4.32

0.96

30.  Residence Life 20 114 51.09% 4.09

1.05

31.  Computer Services 22 70 66.42% 4.19

1.03

32.  Library 18 18 86.86% 4.45

0.88

33.  Campus Police 20 87 60.95% 4.11

1.00

34.  Business Office 21 113 51.09% 4.25

0.91

35.  Multicultural Affairs 20 185 25.18% 3.94

1.02

36.  Registrar 20 11 88.69% 3.45

0.92

37.  Student Health Services 19 111 52.55% 4.36

0.90

38.  Media Center 20 70 67.15% 4.36

0.88

27.  Course Syllabi

RATINGS for SPRING 2016 SUPPORT SERVICES (higher score = better, 1 to 5)

No Res-

ponse (n=)

Never 

Used (n=)

Surveyed Students 

Who Used (%=)

19.  Counseling and Testing

26.  Classroom Instructors
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