» F NClS MARION
~ + ¢« UNIVERSITY

Campus Technology



Who are we?

Applications and Data Services

User Services (Help Desk)



Our Mission

To facilitate and promote the effective use and
integration of information technology in
teaching and learning, scholarship and creative
activity, business processes, and community
engagement and service.



BYOD

(Bring Your Own Device)
Windows PC
Macintosh

Tablet
Smartphone

Be up-to-date
All updates on operating system
Anti-virus signature files & definitions

Assorted cords, cables and connectors



Public Computer Labs

www.fmarion.edu/campustechnology/labhours

Stanton Academic ™

I

i, MJ‘W it

Computing Center RS

Cauthen Educational
Media Center



http://www.fmarion.edu/campustechnology/labhours

Logins

Administrative
Register for Classes
Check Financial Aid
Update Personal Info
Pay Fees
Review/Print Schedule
View Open Classes
And more.....

aka Swampfox Web

Academic

email

Library resources
Wi-Fi

Print Services

Lab Computer Login

Blackboard
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Campus Technology

O VR YR Student Log-in Instructions and Links

and Values

If you have been accepted to the university, but have not reqgistered for a course

Staft yet, please click the box below for instructions on how to access your accounts.
Campus
Applications and CLICK HERE
Data Services
(CADS)
Instructional Tech &
Electronic Media
Services
Network Operations
and Systems After registering for a course, you will need to follow the instructions below for:
User Services Password Manager ~ FMU Email ~ Wi-Fi ~ Library Resources ~ Pay-for-Print ~
ResNet Swampfox Web ~ Blackboard
Acceptable Use
Policy Complete Password Manager First
Future
Sl Password Manager
APPIY CLICK HERE for Password Manager
N 1 For instructions on how to reset your password CLICK HERE
ow. Username: First initial + full last name + last four diaits of FMU Student ID number
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Instructional Tech & ml
Electronic Media

Services

Network Operations
and Systems After registering for a course, you will need to follow the instructions below for:

User Services Password Manager ~ FMU Email ~ Wi-Fi ~ Library Resources ~ Pay-for-Print ~

ResNet Swampfox Web ~ Blackboard

Acceptable Use

Policy Complete Password Manager First
Future
S Password Manager
Apply CLICK HERE for Password Manager
NOWI For instructions on how to reset your password CLICK HERE
Username: First initial + full last name + last four digits of FMU Student ID number

Example username: mjohnston5643

Click on Reset Password

Password Manager synchronizes your password for

FMU Email, Wi-Fi, Library Resources and Pay-for-Print.

Password Manager is not connected to Swampfox Web or Blackboard

FMU Email (Swampfox Mail / Gmail
CLICK HERE for Swampfox Mail / Gmail

Username: first initial + full last name + last four digits of FMU Student ID number @g.fmarion.edu
Example username: mjohnston5643@g.fmarion.edu

Password: the password you set in Password Manager




Password Manager
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Francis Marion University Student Password Manager: Welcome
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Select language: | English

Francis Marion University Student Password Manager is a convenient tool to
manage your user account. Please bookmark this page for quick access in case of
emergency.

Enroll
First-time users must enroll into the system. Enrollment is a one-time process
and takes only a few minutes.

If vou have forgotten your password, you can reset it and unlock your account

if needed.
Reset Password

| Unlock
\ If wour account is locked out, yvou can unlock it and log in.
y Unlock Account

] Change
o You can change your existing password by confirming its current value.
Change Paszsword

n

m




Password Manager

3 Possible Questions:

 What is your Student ID number?
= Full 9 digit number, including the Os

 What is your birthday?
= No slashes: mmddyyyy
" January 2, 1990 =01021990

 What are the last 5 digits of your Social Security Number
" Foreign Exchange students can get a number from Admissions



Password Manager

Identity Verification Questions

Flease answer the following gquestions. The answers are NOT case
sensitive.
[ Hide answers
Question 1: What is vour birthday? (mmddyyyey)
Answer: |
Question 2: What is your Student 1D number? {0000x0000)
Answer: |
[ s
-




Logins

Administrative Academic
Register for Classes K email \
Check Financial Aid - Library resources
Update Personal Info e Wi-Fi
Pay Fees

* Print Services
& Lab Computer Logiy

Review/Print Schedule
View Open Classes
And more.....

* Blackboard
aka Swampfox Web
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Example username: mjohnston5643

Click on Reset Password

Password Manager synchronizes your password for
FMU Email, Wi-Fi, Library Resources and Pay-for-Print.
Password Manager is not connected to Swampfox Web or Biackboard

EMU Email (Swampfox Mail / Gmail
CLICK HERE for Swampfox Mail / Gmail
Username: first initial + full last name + last four digits of FMU Student ID number @g.fmarion.edu
Example username: mjohnston5643@g.fmarion.edu

Password: the password you set in Password Manager

For instructions on how to connect to the wireless network CLICK HERE

Username: First initial + full last name + last four digits of FMU Student ID number
Example username: mjohnston5643

Password: the password you set in Password Manager

Devices that are NOT supported on the wireless network

Libra[y Resources
CLICK HERE for Library Resources
Username: First initial + full last name + last four digits of FMU Student ID number

Example username: mjohnston5643




Swampfox email

University provided email account to everyone

Go gle for Education

Partner

Provided in partnership with
Official email address

Essential for use with Blackboard

5#%»;:701' Mail

Francis MarioN UNIVERSITY

i
S5
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FEMU Email (Swampfox Mail / Gmail

CLICK HERE for Swampfox Mail / Gmail

Username: first initial + full last name + last four digits of FMU Student ID number @g.fmarion.edu
Example username: mjohnston5643@g. fmarion edu

Password: the password you set in Password Manager

Wi-Fi

For instructions on how to connect to the wireless network CLICK HERE

Username: First initial + full last name + last four digits of FMU Student ID number
Example username: mjohnston5643
Password: the password you set in Password Manager

Devices that are NOT supported on the wireless network

Library Resources

CLICK HERE for Library Resources

Username: First initial + full last name + last four digits of FMU Student 1D number
Example username: mjohnston5643

Password: the password you set in Password Manager

Retrieve barcode: http:/iwww.fmarion.edu/enroliment/swampfox (update personal info)

Pay-for-Print
For Pay-for-Print Instructions CLICK HERE




Patriot LAN

 Campus-wide wireless network (Wi-Fi)

* FMU_Guest

= Unsecured

= Slower connection
* FMU

o = Secured network

= More bandwidth




Wireless Configuration

 Gaming Consoles are not supported

 Tablets, Smart Phones, and Macs connect with
just username and password

* PCs must go through the Aruba Quick Connect
utililty
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For instructions on how to connect to the wireless network CLICK HERE
Username: First initial + full last name + last four digits of FMU Student ID number
Example username: mjohnston5643

Password: the password you set in Password Manager

Devices that are NOT supported on the wireless network

Library Resources
CLICK HERE for Library Resources

Username: First initial + full Iast name + last four digits of FMU Student ID number

Example username: mjohnston5643

Password: the password you set in Password Manager

Retrieve barcode: http:/iwww.fmarion.edu/enroliment/swampfox (update personal info)

Pay-for-Print

For Pay-for-Print Instructions CLICK HERE

Username: First initial + full last name + last four digits of FMU Student ID number
Example username: mjohnston5643

Password: the password you set in Password Manager

The accounts befow are NOT connected to Password Manager

Swampfox Web (Administrative Accounts)
CLICK HERE for Swampfox Web

Username: Your student ID number on the front of your ID card (9 digits)
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Library Resources

CLICK HERE for Library Resources

Username: First initial + full last name + last four digits of FMU Student ID number
Example username: mjohnston5643

Password: the password you set in Password Manager

Retrieve barcode: http:/fwww.fmarion.edu/enroliment/swampfox (update personal info)

Pay-for-Print
For Pay-for-Print Instructions CLICK HERE

Username: First initial + full last name + last four digits of FMU Student ID number

Example username: mjohnston5643

Password: the password you set in Password Manager

The accounts below are NOT connected to Password Manager

Swampfox Web (Administrative Accounts)
CLICK HERE for Swampfox Web

Username: Your student ID number on the front of your ID card (9 digits)

Example username: 000012345
Initial password (PIN): month and day of birih (expressed as 4 digits).
Example initial PIN: 0209 (if your date of birth is February oth)

Note: the system will require a new PIN after initial login.

Blackboard




Printing

* Printing of course work and documents may
be done from any public lab

* A one-time process to associate your Student
ID card to Campus Print Services






Print

PaperCut Card Association

Enter username/password to associate your card with an existing account.
KiSatiants: johndoe6543

Password: [ l




Printing

e Students have an annual allocation for page
prints for a value of $12.50 on your ID card.
= Black & White - 5¢ per print
= Color - 35¢ per print

 |f the allocation is exceeded, then go to the
Cashiers Office in Stokes Administration
Building to add to your card. Money added
will go towards your debit accout.




Logins

/ Administrative\

* Register for Classes

* Check Financial Aid

* Update Personal Info
* Pay Fees

e Review/Print Schedule
* View Open Classes
 And more.....

Kaka Swampfox Weu

Academic

email

Library resources
Wi-Fi

Print Services

Lab Computer Login

Blackboard
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For Pay-tor-Frint Instructions CLICK HERE
Username: First initial + full last name + last four digits of FMU Student ID number
Example username: mjohnston5643

Password: the password you set in Password Manager

The accounts befow are NOT connected to Password Manager

Swampfox Web (Administrative Accounts)
CLICK HERE for Swampfox Web

Username: Your student ID number on the front of your ID card (9 digits)
Example username: 000012345

Initial password (PIN): month and day of birth (expressed as 4 digits).
Example initial PIN: 0209 (if your date of birth is February 9th)

Note: the system will require a new PIN after initial login.

Blackboard
CLICK HERE for Blackboard

Username: First initial + full Iast name + last 4 digits of FMU student ID number.
Example username: mjohnston5643

There is no default or initial password. Click the “Forgot your Password” link. Complete Part 1 ONLY of
the form and SUBMIT. Open the email that was sent to you and follow the directions.

If you have any questions, after following the instructions,
please call the Help Desk at (843) 661-1111 during normal business hours (M-F, 8:00am - 5:00pm).

PO Box 100547, Fl

® Copyright 2013, Fran

red by Extend, a school



Swampfox Web
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Current Students > Swampfox Web

Swampfox Web
Financial Support

Swampfox Web Register for Classes Pay fees, Payment Plan, and Option 3
g Review/Print Your Schedule Check on Your Financial Aid
Registrar
View Open Classes View Your Account Activity
Veterans
Summer 2016 Course Schedule 2015-16 Tuition and Fees
Academic Support Fall 2016 Course Schedule Pay for Print
Future
Apply View Your Grades Did | Confirm My Schedule?
Complete a Degree Audit Swampfox Mail Login
NOWI Swampfox Alerts

Update Your Personal Information

I Forgot My PIN!

- B Print Enroliment Verification
Retrieve it here -
Uncergraduale Admissions Information

Patriot Card Holder Policy

To sign into Swampfox: USERID is your FMU student ID# (ex: 0000xo00x) & FMU PIN (hint: 4 numbers)

To sign out of Swampfox: You MUST close all browsing sessions & browsers when done to ensure complete
logout.

All students are required to enroll in the FMU Student Password Manager. This will synchronize your G-mail and




Logins

Administrative Academic
Register for Classes e email
Check Financial Aid - Library resources
Update Personal Info e Wi-Fi
Pay Fees

Review/Print Schedule
View Open Classes

Print Services
Lab Computer Login

And more..... [

Blackboard ]

aka Swampfox Web
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For Pay-tor-Frint Instructions CLICK HERE

Username: First initial + full last name + last four digits of FMU Student ID number

Example username: mjohnston5643

Password: the password you set in Password Manager

The accounts befow are NOT connected to Password Manager

Swampfox Web (Administrative Accounts)

CLICK HERE for Swampfox Web

Username: Your student ID number on the front of your ID card (9 digits)

Example username: 000012345

Initial password (PIN): month and day of birth (expressed as 4 digits).

Example initial PIN: 0209 (if your date of birth is February 9th)

Note: the system will require a new PIN after initial login.

Blackboard
CLICK HERE for Blackboard

Username: First initial + full Iast name + last 4 digits of FMU student ID number.

Example username: mjohnston5643

There is no default or initial password. Click the “Forgot your Password” link. Complete Part 1 ONLY of
the form and SUBMIT. Open the email that was sent to you and follow the directions.

® Copyright 2013, Fran

red by Extend, a school




Blackboard

* The Learning Management
System (LMS) at Francis Marion

e All courses are loaded on
Blackboard

* https://blackboard.fmarion.edu




B Francis Marion University ... > 3 Blackboard Learn

+//blackboard.fmarion.edu

Blackboard Learn

¢ Q Search

Blackboard I

USERNAME:

PASSWORD:

_ Forgot Your Password?
Login

Blackboard
d. U.5. Patent No. 7,483
y information - Installation details

7-2018 Bladkboard Inc. All Rights Res
Acce:

558 853. Additional Patents Pending




Blackboard Password Reset

@ Lost Password - Mozilla Firefox

|
[mi}
x

i @ | https://blackboard.fmarion.edu/webapps/blackboard/password

Lost Password
Choose an option to retrieve your password. Enter your information for one option only: Username Option or Ematl Address Option.

USERNAME OPTION

Enter your First Name, Last Name, and Username to change the password. An active email address must be associated with the account to change the password. An email will be sent with instructions to change the
password. The current password will remain active until it is changed by following the instruetions.

First Name

Last Name

Username

Enter your First Name, Last Name, and Email Address to change the password. An active email address must be associated with the account to change the password. An email will be sent with instructions to change
the password. The current password will remain active until it is changed by following the instructions.

Click Submit to proceed. Click Cancel to go back.
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Campus Events
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8:00AM
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Summer term

8:00AM
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About FMU Academics Admissions Athletics Student Life Library Alumni & Friends Faculty & Staff

Current Students > Swampfox Web > SwampFox Alerts

SwampFox Alerts

The Swamp Fox Emergency Alert System has been adopted by Francis Marion University in order to quickly

notify students via SMS text messaging (standard text messaging rates apply) and email in the event there is an

imminent campus emergency. All students that provide a cellphone number and cellphone carrier will

automatically be added to our nofification system. In addition to being notified of an imminent campus

chistl‘m‘ emergency, students will also receive notifications regarding other situations that afiect the status of the campus
like weather-related class or school closings.

Financial Support
Swampfox Web

Veterans

Academic Support About SwampFox Alerts
A student can update their cellphone information here. If a student does not want to be notified in the event of
an emergency or be informed of the campus status during weather related events (e.g. ¢lass cancellation and

Future university closing), they may opt out of the Swamp Fox Alert system.
Students:
What is SwampFox Alerts?
APP]Y Francis Marion University has developed an emergency notification system to be used to nofify the campus
community of emergencies that might threaten the health and safety of the FMU community. This system will use

N 1 a variety of methods to notify community members when a threat exists.
ow.

1. Emergency Siren System
2. Voicemail Notification to University Staff
3. Email Notification

4. SMS Text Messaging (Optional)

As a student you are provided a Francis Marion University email address through Google. That email address will
be one of the methods used to communicate with you in the event of a threat. In addition to your email address
you will receive text messages to your cell phone unless you opt out.

How dees the netification system werk?
During an urgent situation, the SwampFox Alerts system will send an alert using your FMU email account AND a
text message to the cell phone number that you registered. When you receive the message. it is very important
that you pay close attention to all instructions from FMU officials.
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Student Technology Services

ResNet — Residence Hall network
DO bring your gaming console! (wired only)
Do NOT bring your: “ 38 et
* Wireless Routers PHEPEFE
* Access Points
* MAC handlers

e or other devices
that may interfere




Digital Copyright

* Copying, distributing, and downloading copyrighted
materials, including music, videos, and games, for which
you do not have the owner's (copyright holder's)
permission is a violation of federal law. Compliance with
federal copyright law is expected of all students, faculty,
and staff at FMU.

* |fyou install P2P software, turn the file sharing options off.
And, remember, if you are sharing materials inadvertently,
you are still liable for violating copyright law.

e Under the Digital Millennium Copyright Act (DMCA),
Francis Marion University reserves the right to terminate
computing services of users who repeatedly infringe upon
the rights of copyright owners.

http://www.fmarion.edu/campustechnology/article246878.htm



http://www.fmarion.edu/campustechnology/article246878.htm

Contact Us

Phone 843-661-1111

In person  Stanton Academic Computing Center
3:30—-5:00 M—-F






