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Goals Desired Outcomes
Assessment Methods and 

Procedures
Results

Planned 

Improvements Based 

on Assessment 

Results

Provide systems analyses and 

design to create a system or 

systems for the review of courses to 

authenticate Financial Aid 

disbursement based on a major-

specific Degree audit.

 Provide a system for the Financial Aid 

Office to assist in disbursement tracking. 

Work with the Financial Aid Office to track the 

veracity of data produced by the system 

germane to disbursements based on a major-

specific Degree audit.

 Programmed, tested and put 

in place in February 2016.  

Financial Aid office tracked 

and verified student cases in 

2015-2016

No planned improvements 

for this Goal.

Provide systems analyses and 

designs to create programs to 

accommodate the implementation of 

the Affordable Care Act Reporting to 

employees and IRS for the 

management and support of the 

University’s 

administrative and academic 

functions

Provide a program to the Human Resources 

Office that will allow the office to develop 

reports and summaries of full time and part-

time employees related to their status 

germane to the Affordable Care Act

 Work with the Human Resources Office to 

verify the data produced for full and part-time 

employees relative to the Affordable Care Act 

and provide status summaries to both internal 

and external stakeholders.

Programmed, and Currently 

working with the Human 

Resources Office and the IRS 

to properly calibrate the 

system

Will continue testing with 

Human Resources Office 

and IRS, Finishing project 

before IRS’s deadline.

Provide systems analyses and 

designs to create programs 

defaulting to allow students to take 

only one online course per 

semester.

Provide a program that  

Produces data for of campus departments 

of student attempts to take online courses 

to help monitor and control the number of 

online courses attempted while allowing the 

Registrar’s Office and other identified staff 

persons to override the restrictions on a 

Track the registration status and participation 

levels of 100% students in online courses.

Programmed, tested, and put 

in place in March 2016.    

Registrar’s Office is tracked 

and verified student cases  in 

2015-2016

No planned improvements 

for this Goal.

DEPARTMENTAL MISSON STATEMENT: Analyze and develop application solutions, both conventional and immerging Technologies, for the management and 

support of the University administrative and academic functions with a stated disaster recovery process for the Universities operational data support systems.
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