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Campus Technology Portal User Instructions

The instructions below will guide FMU users how to sign into their Campus Technology Portal (my.fmarion.edu) off campus, access their
network drives, or connect to Colleague. The setup process will show users how to download, install, and configure their authentication
app. There are also instructions on how to access the Campus Technology Portal from an iPhone.

Go to the following URL
https://my.fmarion.edu/ Id

Francis Marion University

Login with FMU Patriot Portal Credentials
Welcome to

Francis Marion University VPN Portal

Username | m The My.FMarion Portal has now been updated.
For additional instruction please click here.
Password | m-l Please sign in to begin your secure session.
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https://my.fmarion.edu/

Francis Marion University

Follow the Instructions to download, Install, IVI
and configure the Multi-Factor
Authenticator App.

Welcomea to
Francis Marion University VPN Portal

Link to download the Microsoft Add FHARTONY | user account to your two tactor authentication app

Authenticator: ou will need Lo install 3 wo Tacter authentication apolication (Google Authentizator) on yeur siarighone or tablet,
e 10S (Apple Store): Microsoft 1. Configure e App:
Authenticator Open yoar b Faclor authenticalion app and add "FMARION supparttech” user account by scanning the below QR code,
If wou can't uss QR code, then enter this bext
e Android (Play Store): Microsoft
Authenticator
1. Open the Microsoft Authenticator -
2. Click on the three vertical dots
menu 2. Slwre Backup Codes:
3. Click on “Add account” Backup codes can be wsed Lo accsss your account in Lhe event pau leose access Lo your device and cannet receive bao-Tacler authenlication
codes. Following baskup codes are enly for ora tima uza, we racommand you te save tham securaly.
4. Click on “Other accounts”
5. Scanthe QR Code
6. Enter the Token Code
7. Click SignIn

| Copy to Clipboard

3. Enter token cade that the application generates: | ] -

Sign In
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https://apps.apple.com/us/app/microsoft-authenticator/id983156458
https://apps.apple.com/us/app/microsoft-authenticator/id983156458
https://play.google.com/store/apps/details?id=com.azure.authenticator
https://play.google.com/store/apps/details?id=com.azure.authenticator

Note:

Each time you login, you will be required to
enter a new 6-digit code generated by the
Authenticator as shown in Pic-3B or Pic-3C.
You will have approximately 1 minute to
enter the code. The timer beside the code
(circle) disappears as time runs out. Once
depleted a new code and timer will appear.
If time runs out, you will be prompted to log
back in.

Welcome to

Francis Marion University VPN Portal

Pulse Connecl Secure-Addilional Credentials page for FRARToN] ]
Qpen the twe factor authentication apg on your device to wiew your authentication code and verify your identity .

Currently If you do not have access to your device, use one of the backup codes saved previously,

Authentication coda: |

- -
[Sgnin |
= Authenticator -+

pulse.fmario...
FMARION-jdix...

045\
659/

Pic-3B

429 4 = s

Pic-3A

o T, 93%8 ‘

Google Authenticator

192.251.46.53 (FMARION-hmedu...
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Once login is complete, your main menu
appears. You will have access to your

network drives and the webpage. Wiebcome bo the Pulse Connect Secure, fnarien] | [ s
— Fou
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CAMPUS TECHNOLOGY PORTAL USER INSTRUCTIONS FOR IPHONE

Go to the following URL & pulse.fmarion.edu all Varizon LTE & 1i44 PM TE1%m

https://my.fmarion.edu/ «A pulse.fmarionedu ~A @ fmarion.edu &

IA Francis Marion University

Click to open downloa

1. Login With FMU Patriot Portal Francis Marion Id Francis Marion University
Credentials. University VPN Portal
. . . The My.FMarion Portal has now been DD YGU want tD FranCis Marion
2. If you want more information/help, click update

download University VPN Portal

"Pulse-Secure-
User-

Instructions.doc
x"?

@ View Download

Employee

Pic-5A Pic-5B Pic-5C

For additional instruction please click
here.

on the here link in Pic-5B and select
“Download.”

The My.FMarion Portal has now been
updated.

For additional instruction please click
here.

Please sign in to begin your secure
session.

session. .
3. Once the download is complete, you can

click on the circled blue down arrow in
Pic-5C
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https://my.fmarion.edu/

Follow the instructions below which are also
shown on Pic-5B below. All users logging in
for the first time must setup two-factor
authentication.

1.

Install Microsoft Authenticator on
your smartphone or tablet. Open the
Authenticator app and scan the QR
code that appears at login. (Refer
back to Pic-3A).

Each time you login, you will be
required to enter a new 6-digit code
generated by the Authenticator as
shown in Pic-6B Authentication
code. You will have approximately 1
minute to enter the code. The timer
beside the code (circle) disappears as
time runs out. Once depleted a new
code and timer will appear. [f time
runs out, you will be prompted to log
back in.

Once login is complete your main
menu appears (Pic-6C). You will have
access to your network drives and
the webpage. See below.

Select Web Bookmarks to go to the Campus
Technology Portal-my.fmarion.edu as shown
in Pic-6D.
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Setup your first account

Use the @R code or sotup Kay in your ZFA
SEtEings (DY Soogke or thel-parry
service)h, IF you'rs having troubls, oo to
SRy

= Ervler @ st oy

Import esiciing socounts

afl Verizon LTE 1:31PM
& pulse.fmarion.edu

< 63% .

Pulse Connect Secure-

Additional Credentials page

F

Welcome to
Francis Marion University VPN
Portal

Open the two-factor authentication app on your
device to view your authentication code and
verify your identity .

Currently if you do not have access to your
device, use one of the backup codes saved
previously.

@Ication code: D
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& pulse.fmarion.edu

" Slgn Out .

Secure Home

8 Pulse Secure

| Welcome to the Pulse Connect Secure, ]

d_] Web Bookmarks >

&Y Files >

h HTML5 Access Sessions >

P Preferences >
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