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Institutional Effectiveness Report 

Healthcare Administration Department 
Name of Program:  Healthcare Administration 

Year:    2024-2025 

Name of Preparer Sarah Kershner 

 

Program Mission Statement: The Healthcare Administration (HCA) major (Bachelor of Science) is offered in 

collaboration with Nursing, the Department of Political Science, Department of Psychology, and the School of 

Business. The Healthcare Administration major prepares graduates as leaders in healthcare organizations and 

endeavors to prepare graduates for career advancement, lifelong learning, and graduate education. 

 

The School of Health Sciences at FMU strives to provide interprofessional learning opportunities for students 

from diverse backgrounds and assist them to become competent, caring healthcare professionals who use 

evidence-based practice to improve health outcomes for patients, families, and populations. The School of 

Health Sciences faculty facilitate student learning that emphasizes leadership, clinical decision-making, and 

ethical practice. Students develop understanding of healthcare policies and how policies affect the health of 

populations as well as the US and global healthcare systems. Students graduate as professional healthcare 

providers who can care safely and efficiently for diverse patients, families, and populations.   

 

Program Learning Outcomes (PLOs) 

Bachelor of Science in Healthcare Administration PLOs: 

1. The HCA Graduate will be prepared to use the knowledge and skills in leadership, quality improvement and 

patient care derived from the physical sciences, bio-psycho-social sciences, and humanities in applying models 

of evidence-based practice in healthcare with a focus on health promotion and prevention.  

2. The HCA Graduate will be prepared to apply information on patient care technologies, healthcare policies and a 

functioning of the healthcare system in professional practice.  

3. The HCA Graduate will be prepared to demonstrate leadership skills through inter-professional communication 

and collaboration through communication skills while exhibiting accountability, altruism, integrity, and a focus 

on social justice in the delivery of patient care.  

4. The HCA Graduate will be prepared to use the role of manager/coordinator of care and member of a 

professional network in the provision of safe and effective care to diverse populations across the lifespan.  

 

Student Learning Outcomes (SLOs) 
Bachelor of Science in Healthcare Administration SLOs: 

1. Utilize the liberal education courses as the cornerstone for study and practice as a professional (measure of PLO 

#1). 

2. Incorporate the knowledge and skills in leadership, quality improvement, and patient safety in the provision of 

high-quality healthcare (measure of PLO #1).  

3. Provide safe and effective care to all individuals and groups across the lifespan based upon the principles and 

models of evidence-based practice (measure of PLO #1).  

4. Incorporate information management, patient care technologies, and communication devices in providing safe 

and effective patient care (measure of PLO #2). 

5. Incorporate information on healthcare policies, including financial and regulatory, directly and indirectly 

influencing the nature and functioning of the healthcare system in professional practice (measure of PLO #2). 

6. Demonstrate effective inter-professional communication and collaboration through verbal, nonverbal and 

written communication skills to practice individual accountability, client advocacy, conflict resolution 

principles, and team building strategies (measure of PLO #3). 
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7. Integrate knowledge and skill derived from the physical sciences, bio-psycho-social sciences, and humanities in 

the provision of holistic care to individuals, families, groups, communities, and populations across the life span 

with a focus on health promotion, disease and injury prevention (measure of PLO #1). 

8. Demonstrate and utilize principles of legal ethical core values of professionalism with the application of 

professional values of altruism, autonomy, human dignity, integrity and social justice in the delivery of patient 

care (measure of PLO #3). 

9. Utilize the role of provider of care, manager/coordinator of care, and member of the profession in developing 

and providing safe and effective care to all clients across the lifespan with diverse multicultural needs, including 

but not limited to cultural, spiritual, ethnic, gender and sexual orientation to diversity (measure of PLO #4). 

 

SLO Assessment Methods 
1. Utilize the liberal education courses as the cornerstone for study and practice as a professional (measure of PLO 

#1).  

a. Direct Evaluation Method: Students enrolled in Capstone Course (IPHC 457) will engage in 

professional conversation and collaboration with each other through online discussion board posts and 

peer responses.  

b. Baseline: 96% of students enrolled in Capstone Course (IPHC 457), 49 out of 51 students enrolled, shared 

through an online discussion board the impact of environmental factors on health and respond to peers 

about what they feel they gained from the course and what they would change about the course based on a 

course grade of 72.5% or higher as reported in the 2023-2024 IE report.  

c. Benchmark: At least 95% of students enrolled in Capstone Course (IPHC 457) shared through an online 

discussion board the impact of environmental factors on health and respond to peers about what they feel 

they gained from the course and what they would change about the course based on a course grade of 

72.5% or higher. 

d. Target: By the end of three years, at least 95% of students enrolled in Capstone Course (IPHC 457) will 

be maintained to share through an online discussion board the impact of environmental factors on health 

and respond to peers about what they feel they gained from the course and what they would change about 

the course based on a course grade of 72.5% or higher. 

 

2. Incorporate the knowledge and skills in leadership, quality improvement, and patient safety in the provision of 

high-quality healthcare (measure of PLO #1).  

a. Direct Evaluation Methods: Students enrolled in Capstone Course (IPHC 457) will be able to 

incorporate knowledge in leadership, quality improvement, and patient safety in the provision of high-

quality healthcare through the development of a comprehensive public health plan. 

b. Baseline: 96% of students enrolled in Capstone Course (IPHC 457), 49 out of 51 students enrolled, 

incorporated knowledge in leadership, quality improvement, and patient safety in the provision of high-

quality healthcare through the development of a comprehensive public health plan, based on a course 

grade of 72.5% or higher as reported in the 2023-2024 IE report.  

c. Benchmark: At least 95% of students enrolled in Capstone Course (IPHC 457) completed a 

comprehensive public health plan as measured by a course grade of 72.5% or higher. 

d. Target: By the end of three years, at least 95% of students enrolled in Capstone Course (IPHC 457) will 

complete a comprehensive public health plan as measured by a course grade of 72.5% or higher. 

 

3. Provide safe and effective care to all individuals and groups across the lifespan based upon the principles and 

models of evidence-based practice (measure of PLO #1).  

a. Direct Evaluation Methods: Students enrolled in Capstone Course (IPHC 457) will be able to perform a 

literature review for a comprehensive public health plan. 

b. Baseline: 96% of students enrolled in Capstone Course (IPHC 457), 49 out of 51 students enrolled, 

performed a literature review for a comprehensive public health plan, based on a course grade of 72.5% or 

higher as reported in the 2023-2024 IE report. 
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c. Benchmark: At least 95% of students enrolled in Capstone Course (IPHC 457) completed a 

comprehensive public health plan as measured by a course grade of 72.5% or higher. 

d. Target: By the end of three years, at least 95% of students enrolled in Capstone Course (IPHC 457) will 

complete a comprehensive public health plan as measured by a course grade of 72.5% or higher. 

 

4. Incorporate information management, patient care technologies, and communication devices in providing safe 

and effective patient care (measure of PLO #2).  

a. Direct Evaluation Methods: Students enrolled in Capstone Course (IPHC 457) will be able to 

incorporate innovative strategies in a comprehensive public health plan. 

b. Baseline: 96% of students enrolled in Capstone Course (IPHC 457), 49 out of 51 students enrolled, 

incorporated innovative strategies in a comprehensive public health plan, based on a course grade of 

72.5% or higher as reported in the 2023-2024 IE report. 

c. Benchmark: At least 95% of students enrolled in Capstone Course (IPHC 457) completed a 

comprehensive public health plan as measured by a course grade of 72.5% or higher. 

d. Target: By the end of three years, at least 95% of students enrolled in Capstone Course (IPHC 457) will 

complete a comprehensive public health plan as measured by a course grade of 72.5% or higher. 

 

5. Incorporate information on healthcare policies, including financial and regulatory, directly and indirectly 

influencing the nature and functioning of the healthcare system in professional practice (measure of PLO #2).   

a. Direct Evaluation Methods: Students enrolled in Capstone Course (IPHC 457) will be able to identify 

relevant healthcare policies impacting the healthcare system through the development of a comprehensive 

public health plan 

b. Baseline: 96% of students enrolled in Capstone Course (IPHC 457), 49 out of 51 students enrolled, 

identified relevant healthcare policies impacting the healthcare system through the development of a 

comprehensive public health plan, based on a course grade of 72.5% or higher as reported in the 2023-

2024 IE report. 

c. Benchmark: At least 95% of students enrolled in Capstone Course (IPHC 457) completed a 

comprehensive public health plan as measured by a course grade of 72.5% or higher. 

d. Target: By the end of three years, at least 95% of students enrolled in Capstone Course (IPHC 457) will 

complete a comprehensive public health plan as measured by a course grade of 72.5% or higher. 

 

6. Demonstrate effective inter-professional communication and collaboration through verbal, nonverbal and 

written communication skills to practice individual accountability, client advocacy, conflict resolution 

principles, and team building strategies (measure of PLO #3).   

a. Direct Evaluation Methods: Students enrolled in Capstone Course (IPHC 457) will demonstrate 

effective inter-professional communication and collaboration through the development of a 

comprehensive public health plan. 

b. Baseline: 96% of students enrolled in Capstone Course (IPHC 457), 49 out of 51 students enrolled 

demonstrated effective inter-professional communication and collaboration through the development of a 

comprehensive public health plan, based on a course grade of 72.5% or higher as reported in the 2023-

2024 IE report. 

c. Benchmark: At least 95% of students enrolled in Capstone Course (IPHC 457) completed a 

comprehensive public health plan as measured by a course grade of 72.5% or higher. 

d. Target: By the end of three years, at least 95% of students enrolled in Capstone Course (IPHC 457) will 

complete a comprehensive public health plan as measured by a course grade of 72.5% or higher. 

 

7. Integrate knowledge and skill derived from the physical sciences, bio-psycho-social sciences, and humanities in 

the provision of holistic care to individuals, families, groups, communities, and populations across the life span 

with a focus on health promotion, disease and injury prevention (measure of PLO #1).  
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a. Direct Evaluation Methods: Students enrolled in Capstone Course (IPHC 457) will be able to write and 

organize a comprehensive public health plan with a focus on health promotion, disease and injury 

prevention. 

b. Baseline: 96% of students enrolled in Capstone Course (IPHC 457), 49 out of 51 students enrolled were 

able to write and organize a comprehensive public health plan with a focus on health promotion, disease 

and injury prevention, based on a course grade of 72.5% or higher as reported in the 2023-2024 IE report. 

c. Benchmark: At least 95% of students enrolled in Capstone Course (IPHC 457) completed a 

comprehensive public health plan as measured by a course grade of 72.5% or higher. 

d. Target: By the end of three years, at least 95% of students enrolled in Capstone Course (IPHC 457) will 

complete a comprehensive public health plan as measured by a course grade of 72.5% or higher. 

 

8. Demonstrate and utilize principles of legal ethical core values of professionalism with the application of 

professional values of altruism, autonomy, human dignity, integrity and social justice in the delivery of patient 

care (measure of PLO #3).  

a. Direct Evaluation Methods: Students enrolled in Capstone Course (IPHC 457) will be able to 

incorporate ethical core values of professionalism in a comprehensive public health plan. 

b. Baseline: 96% of students enrolled in Capstone Course (IPHC 457), 49 out of 51 students enrolled were 

able to incorporate ethical core values of professionalism in a comprehensive public health plan based on 

a course grade of 72.5% or higher as reported in the 2023-2024 IE report. 

c. Benchmark: At least 95% of students enrolled in Capstone Course (IPHC 457) completed a 

comprehensive public health plan as measured by a course grade of 72.5% or higher. 

d. Target: By the end of three years, at least 95% of students enrolled in Capstone Course (IPHC 457) will 

complete a comprehensive public health plan as measured by a course grade of 72.5% or higher. 

 

9. Utilize the role of provider of care, manager/coordinator of care, and member of the profession in developing 

and providing safe and effective care to all clients across the lifespan with diverse multicultural needs, 

including: but not limited to cultural, spiritual, ethnic, gender and sexual orientation to diversity (measure of 

PLO #4).  

a. Direct Evaluation Methods: Students enrolled in Capstone Course (IPHC 457) will develop a 

comprehensive public health plan for an organization that ensures safe and effective care to a diverse 

population. 

b. Baseline: 96% of students enrolled in Capstone Course (IPHC 457), 49 out of 51 students enrolled 

developed a comprehensive public health plan for an organization that ensures safe and effective care to a 

diverse population based on a course grade of 72.5% or higher as reported in the 2023-2024 IE report. 

c. Benchmark: At least 95% of students enrolled in Capstone Course (IPHC 457) completed a 

comprehensive public health plan as measured by a course grade of 72.5% or higher. 

d. Target: By the end of three years, at least 95% of students enrolled in Capstone Course (IPHC 457) will 

complete a comprehensive public health plan as measured by a course grade of 72.5% or higher. 

 

SLO Assessment Results 
1. Utilize the liberal education courses as the cornerstone for study and practice as a professional (measure of PLO 

#1).  

e. Direct Evaluation Methods: Students enrolled in Capstone Course (IPHC 457) will engage in 

professional conversation and collaboration with each other through online discussion board posts and 

peer responses.  

a. Baseline: 96% of students enrolled in Capstone Course (IPHC 457), 49 out of 51 students enrolled, shared 

through an online discussion board the impact of environmental factors on health and respond to peers 

about what they feel they gained from the course and what they would change about the course based on a 

course grade of 72.5% or higher as reported in the 2023-2024 IE report. 
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b. Benchmark (>95%) – revised method used for 2024-2025: 98% of students enrolled in Capstone 

Course (IPHC 457), 49 out of 50 students enrolled, engaged in professional conversation and 

collaboration with each other as evidenced by the participation and evaluation of their performance in a 

peer-interview based on an assignment score of 72.5% or higher.  

c. Benchmark: achieved 

d. Students assessed: 50, Fall 2024 and Spring 2025 

e. Department Enrollment: 99 (as of August 14, 2025) 

 

2. Incorporate the knowledge and skills in leadership, quality improvement, and patient safety in the provision of 

high-quality healthcare (measure of PLO #1). 

a. Direct Evaluation Methods: Students enrolled in Capstone Course (IPHC 457) will be able to 

incorporate knowledge in leadership, quality improvement, and patient safety in the provision of high-

quality healthcare through the development of a comprehensive public health plan. 

b. Baseline: 96% of students enrolled in Capstone Course (IPHC 457), 49 out of 51 students enrolled, 

incorporated knowledge in leadership, quality improvement, and patient safety in the provision of high-

quality healthcare through the development of a comprehensive public health plan, based on a course 

grade of 72.5% or higher as reported in the 2023-2024 IE report. 

c. Benchmark (>95%) – revised method used for 2024-2025: 92% of students enrolled in Capstone 

Course (IPHC 457), 46 out of 50 students enrolled, completed a comprehensive public health planning 

paper as measured by an assignment grade of 72.5% or higher. 

d. Benchmark: not achieved 

e. Students assessed: 50, Fall 2024 and Spring 2025 

f. Department Enrollment: 99 (as of August 14, 2025) 

 

3. Provide safe and effective care to all individuals and groups across the lifespan based upon the principles and 

models of evidence-based practice (measure of PLO #1). 

a. Direct Evaluation Methods: Students enrolled in Capstone Course (IPHC 457) will be able to perform 

a literature review for a comprehensive public health plan.  

b. Baseline: 96% of students enrolled in Capstone Course (IPHC 457), 49 out of 51 students enrolled, 

performed a literature review for a comprehensive public health plan, based on a course grade of 72.5% 

or higher as reported in the 2023-2024 IE report. 

c. Benchmark (>95%) – revised method used for 2024-2025: 92% of students enrolled in Capstone 

Course (IPHC 457), 46 out of 50 students enrolled, completed a comprehensive public health planning 

paper as measured by an assignment grade of 72.5% or higher. 

d. Benchmark: not achieved 

e. Students assessed: 50, Fall 2024 and Spring 2025 

f. Department Enrollment: 99 (as of August 14, 2025) 

 

4. Incorporate information management, patient care technologies, and communication devices in providing safe 

and effective patient care (measure of PLO #2). 

a. Direct Evaluation Methods: Students enrolled in Capstone Course (IPHC 457) will be able to 

incorporate innovative strategies in a comprehensive public health plan. 

b. Baseline: 96% of students enrolled in Capstone Course (IPHC 457), 49 out of 51 students enrolled, 

incorporated innovative strategies in a comprehensive public health plan, based on a course grade of 

72.5% or higher as reported in the 2023-2024 IE report. 

c. Benchmark (>95%) - revised method used for 2024-2025: 92% of students enrolled in Capstone 

Course (IPHC 457), 46 out of 50 students enrolled, completed a comprehensive public health planning 

paper as measured by an assignment grade of 72.5% or higher. 

d. Benchmark: not achieved 

e. Students assessed: 50, Fall 2024 and Spring 2025 
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f. Department Enrollment: 99 (as of August 14, 2025) 

 

5. Incorporate information on healthcare policies, including financial and regulatory, directly and indirectly 

influencing the nature and functioning of the healthcare system in professional practice (measure of PLO #2). 

a. Direct Evaluation Methods: Students enrolled in Capstone Course (IPHC 457) will be able to identify 

relevant healthcare policies impacting the healthcare system through the development of a comprehensive 

public health plan. 

b. Baseline: 96% of students enrolled in Capstone Course (IPHC 457), 49 out of 51 students enrolled, 

identified relevant healthcare policies impacting the healthcare system through the development of a 

comprehensive public health plan, based on a course grade of 72.5% or higher as reported in the 2023-

2024 IE report. 

c. Benchmark (>95%) - revised method used for 2024-2025: 92% of students enrolled in Capstone 

Course (IPHC 457), 46 out of 50 students enrolled, completed a comprehensive public health planning 

paper as measured by an assignment grade of 72.5% or higher. 

d. Benchmark: not achieved 

e. Students assessed: 50, Fall 2024 and Spring 2025 

f. Department Enrollment: 99 (as of August 14, 2025) 

 

6. Demonstrate effective inter-professional communication and collaboration through verbal, nonverbal and 

written communication skills to practice individual accountability, client advocacy, conflict resolution 

principles, and team building strategies (measure of PLO #3).   

a. Direct Evaluation Methods: Students enrolled in Capstone Course (IPHC 457) will demonstrate 

effective inter-professional communication and collaboration through the development of a 

comprehensive public health plan. 

b. Baseline: 96% of students enrolled in Capstone Course (IPHC 457), 49 out of 51 students enrolled 

demonstrated effective inter-professional communication and collaboration through the development of a 

comprehensive public health plan, based on a course grade of 72.5% or higher as reported in the 2023-

2024 IE report. 

c. Benchmark (>95%) - revised method used for 2024-2025: 92% of students enrolled in Capstone 

Course (IPHC 457), 46 out of 50 students enrolled, completed a comprehensive public health planning 

paper as measured by an assignment grade of 72.5% or higher. 

d. Benchmark: not achieved 

e. Students assessed: 50, Fall 2024 and Spring 2025 

f. Department Enrollment: 99 (as of August 14, 2025) 

 

7. Integrate knowledge and skill derived from the physical sciences, bio-psycho-social sciences, and humanities in 

the provision of holistic care to individuals, families, groups, communities, and populations across the life span 

with a focus on health promotion, disease and injury prevention (measure of PLO #1).  

a. Direct Evaluation Methods: Students enrolled in Capstone Course (IPHC 457) will be able to write and 

organize a comprehensive public health plan with a focus on health promotion, disease and injury 

prevention. 

b. Baseline: 96% of students enrolled in Capstone Course (IPHC 457), 49 out of 51 students enrolled were 

able to write and organize a comprehensive public health plan with a focus on health promotion, disease 

and injury prevention, based on a course grade of 72.5% or higher as reported in the 2023-2024 IE report. 

c. Benchmark (>95%) - revised method used for 2024-2025: 92% of students enrolled in Capstone 

Course (IPHC 457), 46 out of 50 students enrolled, completed a comprehensive public health planning 

paper as measured by an assignment grade of 72.5% or higher. 

d. Benchmark: not achieved 

e. Students assessed: 50, Fall 2024 and Spring 2025 

f. Department Enrollment: 99 (as of August 14, 2025) 
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8. Demonstrate and utilize principles of legal ethical core values of professionalism with the application of 

professional values of altruism, autonomy, human dignity, integrity and social justice in the delivery of patient 

care (measure of PLO #3).  

a. Direct Evaluation Methods: Students enrolled in Capstone Course (IPHC 457) will be able to 

incorporate ethical core values of professionalism in a comprehensive public health plan. 

e. Baseline: 96% of students enrolled in Capstone Course (IPHC 457), 49 out of 51 students enrolled were 

able to incorporate ethical core values of professionalism in a comprehensive public health plan based on 

a course grade of 72.5% or higher as reported in the 2023-2024 IE report. 

b. Benchmark (>95%) - revised method used for 2024-2025: 92% of students enrolled in Capstone 

Course (IPHC 457), 46 out of 50 students enrolled, completed a comprehensive public health planning 

paper as measured by an assignment grade of 72.5% or higher. 

c. Benchmark: not achieved 

d. Students assessed: 50, Fall 2024 and Spring 2025 

e. Department Enrollment: 99 (as of August 14, 2025) 

 

9. Utilize the role of provider of care, manager/coordinator of care, and member of the profession in developing 

and providing safe and effective care to all clients across the lifespan with diverse multicultural needs, 

including: but not limited to cultural, spiritual, ethnic, gender and sexual orientation to diversity (measure of 

PLO #4). 

a. Direct Evaluation Methods: Students enrolled in Capstone Course (IPHC 457) will develop a 

comprehensive public health plan for an organization that ensures safe and effective care to a diverse 

population. 

b. Baseline: 96% of students enrolled in Capstone Course (IPHC 457), 49 out of 51 students enrolled 

developed a comprehensive public health plan for an organization that ensures safe and effective care to a 

diverse population based on a course grade of 72.5% or higher as reported in the 2023-2024 IE report. 

c. Benchmark (>95%) - revised method used for 2024-2025: 92% of students enrolled in Capstone 

Course (IPHC 457), 46 out of 50 students enrolled, completed a comprehensive public health planning 

paper as measured by an assignment grade of 72.5% or higher. 

d. Benchmark: not achieved 

e. Students assessed: 50, Fall 2024 and Spring 2025 

f. Department Enrollment: 99 (as of August 14, 2025) 

 

Action Items 
Supplemental resources and additional examples of Public Health Planning components (e.g., needs assessment, 

goal and objective developing, program plan and evaluation plan) have been added to the course materials in 

Blackboard. The paper requires the students to download a valid data set from sources like the CDC, NIH, SC 

DPH SCAN, and to create an appropriate table in Excel to display the data to be incorporated into the public 

health plan. There will be a video overview provided to students to better understand the required components 

of the Public Health Plan. The department has voted to revise the grading scale from using the existing 7-point 

grading scale that has historically been used to mirror the Nursing grading scale to the more universally adopted 

10-point grading scale, to be implemented beginning Fall 2025. 

 

Specific action items for each SLO are listed below: 

1. Even though this SLO was achieved, there will be a continued focus on preparing the students for 

professional settings through real-world experiences such as the peer interview. This will provide the 

students an opportunity to self-reflect on their performance and receive critical feedback from peers. 

2. To further support this SLO, supplemental resources and examples of a public health planning paper will 

be provided to students to help them better understand the skills required in leadership and how to 

conduct quality improvement projects to increase the quality of healthcare provided. 
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3. To support the achievement of this SLO, there will be supplemental modules provided in the course 

pages that demonstrate and explain models of evidence-based practice. 

4. To support the achievement of this SLO, there will be videos and/or case studies of real-world scenarios 

provided that demonstrate how to incorporate information management, patient care technologies, and 

communication devices in providing safe and effective patient care. 

5. To support the achievement of this SLO, there will be videos and/or case studies of real-world scenarios 

provided that demonstrate how to incorporate information on healthcare policies, including financial and 

regulatory, directly and indirectly influencing the nature and functioning of the healthcare system in 

professional practice. 

6. To support the achievement of this SLO, there will be a continued focus on preparing the students 

Demonstrate effective inter-professional communication and collaboration through verbal, nonverbal 

and written communication skills. 

7. To support the achievement of this SLO, supplemental resources and examples of a public health 

planning paper will be provided to students to help them better understand how to integrate knowledge 

from the physical sciences, bio-psycho-social sciences, and humanities in the provision of holistic care 

to individuals, families, groups, communities, and populations across the life span with a focus on health 

promotion, disease and injury prevention. 

8. To support the achievement of this SLO, supplemental resources and examples of a public health 

planning paper will be provided to students to help them better understand principles of legal ethical 

core values of professionalism with the application of professional values of altruism, autonomy, human 

dignity, integrity and social justice in the delivery of patient care. 

9. To support the achievement of this SLO, supplemental resources and examples of a public health 

planning paper will be provided to students to help them better understand how to provide safe and 

effective care to all clients across the lifespan with diverse multicultural needs, including: but not limited 

to cultural, spiritual, ethnic, gender and sexual orientation to diversity. 

 

Executive Summary 
The Bachelor of Science in Healthcare Administration department has two options: one for associate degreed 

allied health professionals (clinical track), and a second option for traditional undergraduate students (general 

track). The plan of study includes an interdisciplinary focus and ten (10) online courses. There are 99 students 

currently enrolled in the program. Since the inception of the program in Fall 2016, a total of 606 students have 

graduated or are currently enrolled. The average size of the graduating class since Fall 2016 is 29 students.  
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A. Peer Interview Assignment Overview and Rubric 

 

Peer Interview Instructions and Rubric 
Students will be randomly assigned a partner and will be expected to conduct peer interviews with one another 

via zoom or in-person (phone, text and email interviews are NOT allowed). Students will be required to 

complete an evaluation tool to provide an assessment of themselves and their partner on different aspects of the 

experience including preparation, appearance, professionalism, and interaction. The self-evaluation and peer-

evaluation grades will be factored into the student's total assignment grade.  

 

This assignment will be completed in a series of steps as described below. To receive full credit students 

must 1) upload the video recording of themselves as the interviewee (the one being interviewed), and 2) 

complete the online evaluation tool after participating in the interview available: 

https://forms.gle/mVLAFZ23quUz8yY8A  

 

BEFORE THE PEER INTERVIEW 

• Students will be randomly paired with another student to conduct the peer interview. Student 

contact information will be shared by the professor, but it is the responsibility of the students to 

contact each other to plan and schedule the interview. 

• Students should identify one current and relevant job posting for an entry-level job position in the 

public health, healthcare, or healthcare administration field. The mock interview should be based 

on this position. Students should use the requirements as listed in the job posting to relate relevant 

education and experience during the interview. There are tips for identifying current jobs under 

the “Job Searching Tips” tab on Blackboard.  

• Students should wear professional clothing and interact in a professional manner during the peer-

interview activity.  

 

DURING THE PEER INTERVIEW 

• Peer interviews must be conducted via zoom or skype, or in-person. Phone, text and email 

interviews are NOT allowed. 

• Students will participate in two rounds of interviews with each other; one interview where 

“Student A” is the interviewer (the one conducting the interview) and “Student B” is the 

interviewee (the one being interviewed), and one interview where “Student B” is the interviewer 

(the one conducting the interview) and “Student A” is the interviewee (the one being interviewed).  

a. Each round should be no longer than 10 minutes (interviews should be recorded and saved 

individually for a total of two videos at 10 minutes each for each pair of students) and must 

be recorded using the Zoom/Skype recording feature or by video recording on phone if 

interview is conducted in-person. 

 

AFTER THE PEER INTERVIEW 

• Each student will be required to upload the video of themselves as the interviewee (the one being 

interviewed). The instructions for this process are posted in a video in Blackboard.  

• Students will then need to complete the online evaluation tool to provide an assessment of 

themselves and their partner on different aspects of the experience including preparation, 

appearance, professionalism, and interaction. The self-evaluation and peer-evaluation grades will 

be factored into the student's total assignment grade. The self-evaluation grade assigned by each 

student on their own performance will be weighted 7.5% of the assignment grade and the peer-

evaluation grade assigned by each student on their partner’s performance will be weighted 7.5% 

https://forms.gle/mVLAFZ23quUz8yY8A
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of the assignment grade for a total weighted value of 15% for this assignment on the overall 

course grade. This evaluation tool is available in the course page or click here: 

https://forms.gle/mVLAFZ23quUz8yY8A 

• The recording of the interview and completion of the evaluation tool are required by the due date 

as posted on the course syllabus. 

 

Sample Questions for the Interviewer: 
• What interested you in this position? 

• Tell me how your education and experience will be used in this position. 

• What part of this role might be a challenge for you? 

• Describe an experience where you worked in a group or team setting to achieve an outcome. 

• What are your strengths? 

• What are your weaknesses?  

• Describe an experience where you had to interact with someone that was challenging or 

confrontational, how did you handle this experience? 

• What do you see as the greatest issue facing public health? 

• How would you describe yourself to someone who did not know you? 

• How would your peers describe you? 

• What are your professional goals?  

• What questions do you have about the position or the organization? 

 

Tips for Students as the Interviewee (the one being interviewed): 
• Research the job posting and the organization. Know the requirements of the position, the 

background of the organization, the leadership of the organization and the historical context of 

the organization.  

• Be professionally dressed in modest clothing (nothing low-cut or revealing), wear neutral colors 

such as tan, cream, gray, brown or black, avoid wearing clothes that are too tight or too baggy. 

One good rule of thumb is to wear something you could wear to church or a religious event such 

as a dress that goes to the knee or below, skirt and matching blazer, or blazer and matching pants 

(or tailored suit). Keep jewelry minimal and minimalize appearance of tattoos and/or piercings.  

• Bring copies of your resume and the job posting to easily refer to the requirements.  

• Write down at least one question to ask the interviewer during the interview to indicate your 

interest and understanding of the position. 

• Express appreciation of the opportunity to be interviewed after the interview. 

 

  

https://forms.gle/mVLAFZ23quUz8yY8A
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B. Comprehensive Public Health Planning Paper Overview and Rubric 

 

Public Health Planning Paper: 
This paper serves as a comprehensive assignment to assess your understanding of the factors related to 

individual and community health, understanding of public health planning, and understanding of how to review 

and present relevant data related to health topics. Students will choose a target population and health issue for 

this paper. The topic should lend itself to being considered and addressed from multiple perspectives, including 

social, political, and economic determinants, a national and international perspectives, structural bias and health 

inequities, ethical and legal considerations, and policy and advocacy perspectives. The topic should be 

sufficiently broad to allow incorporation of relevant published literature but not so broad as to 

be overwhelming and unfocused. For example, mental health or women’s health may be overly broad. Reducing 

traffic accidents among 18 year olds in Florence County, SC may be overly narrow and may not easily lend 

itself to tackling the problem from multiple perspectives.  

 

This paper will be written in sections and feedback will be provided to each section. Students are 

required to submit REVISED and CORRECTED sections with the newly written sections for each 

submission. For example, when submitting Section II, students need to also include the revised and 

corrected Section I along with the newly written Section II in one word document. Failure to submit the 

revised and corrected sections in each submission will result in an automatic 20-point deduction to the 

assignment grade. 

• Section I: Needs Assessment 

• Section II: Goals/Objectives 

• Section III: Program Plan 

• Section IV: Evaluation Plan. 

 

The entire paper should not exceed 8 pages INCLUDING a title page, Section I (max of 2 pages), Section 

II (max of 1 page1), Section III (max of 2 pages), Section IV (max of 1 page) and reference page(s) in 

double spaced Times New Roman size 12 font.  

 

NOTE: Section I is the only section that requires outside references to be used. This section will require the 

student to conduct research on current literature regarding the identified topic and target population. Section I 

must use at least 5 valid and reputable references published within the last 5 years, of which at least 3 are from 

peer reviewed journals. References must be cited in-text and in the reference list per APA 7th edition guidelines.  

 

NOTE: Links and/or web addresses to Google Docs or the Cloud will not be accepted and will 

result in an automatic 0. Files uploaded in Notes, Pages, PPT, PDF, JPEG or PNG will not be 

accepted and will result in an automatic 0. The file MUST be uploaded as a Microsoft Word file. 
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SECTION I: NEEDS ASSESSMENT RUBRIC 
 

A community health assessment is an examination of the health status indicators for a given population that is 

used to identify key problems and assets in a community. The goal of a community health assessment is to 

develop strategies to address the community’s health needs and identified issues. Students need to conduct a 

needs assessment for a target population around a selected health topic (examples include smoking among 

college students, teen births among teens in a specified county, deaths by suicide among high school students, 

etc.) Students must find a public database, manually enter, or download data that is relevant to the health issue 

and create an appropriate graph or chart in excel to display data. It is up to the student to review the data for 

accuracy, relevance to the health issue identified, ensure the data are the most current available (data should 

have been retrieved in the last 5 years), manually enter, or download the data in Excel, and then create an 

appropriate bar chart, trend line or graph representing the data. This graph should NOT BE copied and 

pasted from another source, article or webpage; this graph must be developed by the student. The graph 

can be a bar chart, pie graph or trend line; it is up to the student to determine the most appropriate graph to use 

to present the data. This graph should be incorporated in Section I.  

 

Reputable data sources can include (but are not limited to) the following:  

• SC DPH SCAN Data – data retrieved from birth records, maternal monitoring and death records by age, 

race, ethnicity, and county 

• SC Department of Education Data – data retrieved from attendance records and testing records by grade, 

district, race, ethnicity, and county 

• Kids Count Data Center – data retrieved from Census records, YRBS data, economic data and health 

records and organized by county 

• Census Data Sources – data represents economic, social and population indicators on the national level 

from the US Census and reported by county 

• SC DSS Data and Reports – reports on child placement, types of abuse and neglect, child welfare data, 

adult protective services data available by county 

• SC YRBS Data – data represents prevalence of risky behaviors among childhood and early adolescence, 

and reported by age, race, ethnicity, and county.  

• SC DPS Data – data represents prevalence of children and youth as victims of crime, arrests among 

juveniles and incarcerations among juveniles, and reported by age, race, ethnicity, and county. 

 

This section should not exceed 2 pages, typed double space using Times New Roman 12-point font.  

 

Given that the subsequent sections of the plan require goals and objectives to be written, it is necessary to 

narrow the target audience and area in Section I. For instance, instead of aiming to “reduce smoking among all 

Americans”, narrow the focus to state or county level (i.e., reduce smoking among teens age 15-19 in Florence 

County, SC). The more focused the Needs Assessment is, the easier it will be to develop goals and objectives. 

Sometimes the target population and area will be dependent on the data available so be sure to confirm that data 

is available for your target population and area before developing the needs assessment.  

 

This section requires outside references to be used. Section I must use at least 5 valid and reputable 

references published within the last 5 years, of which at least 3 are from peer reviewed journals. 

References must be cited in-text and in the reference list per APA 7th edition guidelines.  

  

https://apps.dhec.sc.gov/Health/scan/scan/index.aspx
https://ed.sc.gov/data/other/student-counts/active-student-headcounts/
https://datacenter.kidscount.org/
https://www.census.gov/data/datasets.html
https://dss.sc.gov/about/data-and-resources/
https://www.ed.sc.gov/districts-schools/school-safety/health-safety-surveys/sc-youth-risk-behaviors-survey-yrbs/
https://scdps.sc.gov/ohsjp/stats/Juveniles
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Section I: Needs Assessment Rubric 

 

  

Component Poor  Good  Excellent  

Identification of target 

population and 

relevant health issue as 

supported by valid and 

current data. 

 

max points = 30  

Unclear and/or inaccurate 

identification of target 

population and relevant 

health issue. Target 

population and health 

issue not supported by 

valid and current data. (0-

10 pts) 

Identification of target 

population and relevant 

health issue presented but 

confusing and/or irrelevant 

data presented to support 

target population and health 

issue. (11-20 pts) 

Identification of target 

population and relevant 

health issue presented 

and clearly supported by 

valid and current data. 

(21-30 pts) 

Presentation of data to 

support evidence of 

target population and 

relevant health issue 

(includes one 

chart/graph). 

 

max points = 30  

Data not presented in 

chart/graph, and/or chart 

is directly copied and 

pasted from another 

source, and/or data is not 

relevant, accurate and/or 

valid to support evidence 

of target population and 

relevant health issue. 

(0-10 pts) 

Data shown in chart/graph 

does not directly support 

evidence of target population 

and relevant health issue.   

(11-20 pts) 

Data was obtained from 

public records data and 

appropriate chart/graph 

was displayed. Narrative 

provides context to 

chart/graph in accurate 

and appropriate manner.  

(21-30 pts) 

Organization & 

Structure 

 

max points = 30 

Organization and structure 

detract from message; 

paragraphs are disjointed; 

topic sentences unclear. 

(0-10 pts) 

Structure of paragraphs 

weak; transitions unclear in 

spots; sentences need editing 

for clearer purpose and 

clarity; disorganized in 

places. (11-20 pts) 

Structure clear and easy 

to follow; paragraphs 

supported with clear, 

strong facts; flow of text 

easy to understand. 

(21-30 pts) 

Grammar, 

Punctuation, APA 

formatting & Spelling 

 

max points = 10 

Section contains more 

than 10 grammatical, 

punctuation, and spelling 

errors. Section does not 

cite at least 5 valid and 

reputable references 

published within the last 5 

years (0-3 pts) 

Section contains 3 - 9 

grammatical, punctuation 

and spelling errors; language 

lacks clarity or polished tone. 

Section uses at least 3 valid 

and reputable references 

published within the last 5 

years (4-7 pts) 

Section contains 2 or 

fewer grammatical, 

usage or punctuation 

errors; language is clear 

and precise; strongly 

worded. Section uses at 

least 5 valid and 

reputable references 

published within the last 

5 years (8-10 pts) 
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SECTION I: NEEDS ASSESSMENT EXAMPLE 
Example provided to demonstrate how to summarize and synthesize research; please disregard outdated 

references, APA formatting errors and/or other issues that are not congruent with assignment expectations. 

 

Prevalence of Type 2 Diabetes Within the African American Population 

Section 1: 

Type 2 Diabetes, also known as type 2 diabetes mellitus and adult-onset diabetes, is a chronic disease 

that typically develops in middle and late adulthood. When the body’s cells resist the signal from insulin to 

allow glucose to enter, glucose accumulates in the blood causing blood sugar levels to remain high; this results 

in type 2 diabetes (Harvard Health, 2024). Although diabetes is one of the most common chronic illnesses in the 

United States, the rates of this disease are notably different among racial and ethnic populations. Based on 

reports from the Centers for Disease Control and Prevention (2024), in 2021, and estimated 38.1 million adults 

18 years of age and older had diabetes. Between 2019 and 2021, 12.5% of non-Hispanic African Americans 

maintained the second highest prevalence rate for diabetes out of all races in the United States. Non-Hispanic 

White Americans held the lowest prevalence rate of 8.5% between 2019 and 2021 (CDC, 2024). 

Figure 1: Prevalence of Diabetes by Race Among Adults Aged 18 Years and Older in the US, 2019-2021 

 

The numerals along the X-axis indicate the percentage of people diagnosed with diabetes and the Y-axis 

displays the race of people each percentage corresponds to. The data illustrated in Figure 1 was retrieved from 

the CDC’s National Diabetes Statistics Report (2024). 

16

12.5

11.7

10.3

9.2

8.5

0 2 4 6 8 10 12 14 16 18

American Indian or Alaska Native, non-Hispanic

Black/African American, non-Hispanic

Native Hawaiian/Other Pacific Islander, non-Hispanic

Hispanic

Asian, non-Hispanic

White, non-Hispanic

Percentage of Adults Diagnosed With Diabetes

R
ac

e
s 

W
it

h
in

 t
h

e
 U

n
it

e
d

 S
ta

te
s

Prevalence of Diagnosed Diabetes by Race Among Adults Aged 18 Years and 
Older in the United States, 2019-2021



Healthcare Administration 2024-2025 IE Report, 16 

 

SECTION I: NEEDS ASSESSMENT EXAMPLE CONTINUED… 
Example provided to demonstrate how to summarize and synthesize research; please disregard outdated 

references, APA formatting errors and/or other issues that are not congruent with assignment expectations. 

 

There are multiple factors that lead to the racial and ethnic disparity regarding high rates of type 2 diabetes 

within the African American population. According to the American Diabetes Association, social determinants 

of health, such as socioeconomic status, access to healthcare, access to high quality education, housing stability, 

and physical environment, contribute largely to the variation in type 2 diabetes prevalence in the United States 

(Hills-Briggs et al., 2022). Diabetes is greatly associated with lower socioeconomic status which includes low 

household income, occupational status, and lower levels of education (Hills-Briggs et al., 2022). The median 

income of African Americans in 2023 was $56,490 – the lowest across all races living in the United States. Due 

to low-income, African American are more likely to not be able to afford transportation, live in neighborhoods 

that are not walkable for exercise purposes, and live in food deserts. Food deserts are communities that are not 

in proximity to grocery stores or farmers markets, which limit easy access to healthy food options. Food 

environment/physical environment factors, such as living in locations that are in closer proximity to grocery 

stores and full-service restaurants, minimal exposure to fast food restaurants and convenience stores, and 

residing in walkable communities are associated with lower incidence and prevalence of type 2 diabetes, as well 

as better glycemic control (Hills-Briggs, 2022). 
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SECTION I: NEEDS ASSESSMENT EXAMPLE CONTINUED… 
Example provided to demonstrate how to summarize and synthesize research; please disregard outdated 

references, APA formatting errors and/or other issues that are not congruent with assignment expectations. 

 

References 

American Public Health Association. (2024). Food and nutrition. Retrieved September 16, 2024, from 

https://www.apha.org/topics-and-issues/food-and-nutrition  

Centers for Disease Control and Prevention. (2024, May 15). National Diabetes Statistics Report. 

https://www.cdc.gov/diabetes/php/data-research/index.html  

Guzman, G. (2024, September 10). Median household income increased in 2023 for first time since 2019. U.S. 

Census Bureau. https://www.census.gov/library/stories/2024/09/household-income-race-

hispanic.html#:~:text=Real%20median%20household%20income%20rose,Census%20Bureau%20report

%20released%20today  

Harvard Health Publishing. (2024, May 7). Type 2 diabetes mellitus. https://www.health.harvard.edu/diseases-

and-conditions/type-2-diabetes-mellitus-a-to-z  

Hill-Briggs, F., Ephraim, P. L., Vrany, E. A., Davidson, K. W., Pekmezaris, R., Salas-Lopez, D., Alfano, C. M., 

& Gary-Webb, T. L. (2022). Social determinants of health, race, and diabetes population health 

improvement: Black/African Americans as a population exemplar. Current Diabetes Reports, 22(3), 

117–128. https://doi.org/10.1007/s11892-022-01454-3  

 

 

 

  

https://www.apha.org/topics-and-issues/food-and-nutrition
https://www.cdc.gov/diabetes/php/data-research/index.html
https://www.census.gov/library/stories/2024/09/household-income-race-hispanic.html#:~:text=Real%20median%20household%20income%20rose,Census%20Bureau%20report%20released%20today
https://www.census.gov/library/stories/2024/09/household-income-race-hispanic.html#:~:text=Real%20median%20household%20income%20rose,Census%20Bureau%20report%20released%20today
https://www.census.gov/library/stories/2024/09/household-income-race-hispanic.html#:~:text=Real%20median%20household%20income%20rose,Census%20Bureau%20report%20released%20today
https://www.health.harvard.edu/diseases-and-conditions/type-2-diabetes-mellitus-a-to-z
https://www.health.harvard.edu/diseases-and-conditions/type-2-diabetes-mellitus-a-to-z
https://doi.org/10.1007/s11892-022-01454-3
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SECTION II: GOALS AND OBJECTIVES RUBRIC 
After the needs assessment is completed, students then develop a health program goal and SMART (Specific, 

Measurable, Achievable, Realistic, Timely) objectives for a health program based on the information in the 

needs assessment. Students will be required to develop one overall goal, at least three objectives and at least one 

activity to achieve each objective. Goals, objectives, and activities should all be supported by the data provided 

in the needs assessment section. Objectives should be realistic; it is almost never realistic to set any behavioral 

objective at 100% so be realistic about what can be changed based on the review of data from the needs 

assessment. For example, if the needs assessment demonstrates the relationship between obesity and physical 

activity with college students, then the goal and objective should be focused on these issues. This section should 

be formatted as a table (template provided on next page) using Times New Roman, size 12 font. Objectives 

must include each SMART component: 

• S: Specific What will be accomplished? What actions will you take? 

• M: Measurable What data will measure the goal? (How much? How well? 

• A: Achievable Is the goal doable? Do you have the necessary skills and resources? 

• R: Realistic How does the goal align with broader goals? Why is the result important? 

• T: Timely What is the time frame for accomplishing the goal? 

 

Objectives must be written in this format: 

“By [insert date], there will be a [insert percent change] in [insert health outcome] among [insert target 

audience] as measured by [insert evaluation method].” 

For example, “By May 30, 2025, there will be a 25% increase in the percentage of middle school students in 

Florence County that report engaging in 30 minutes of physical activity per day as measured by individual 

fitness trackers.” 

 

NOTE: Students are required to submit revised and corrected sections with the newly written sections 

for each submission. When submitting Section II, students need to also include the revised Section I with 

the newly written Section II in one word document. Failure to submit the revised and corrected sections 

in each submission will result in an automatic 20-point deduction to the assignment grade. 

Component Poor  Good  Excellent  

Health program goal 

based on data 

provided in needs 

assessment 

max points = 30  

Goal is not clearly stated, 

not supported by data 

from needs assessment 

and/or irrelevant relevant 

health issue. (0-10 pts) 

Goal is included but not 

clearly supported by data 

from needs assessment, not 

specific or relevant to relevant 

health issue. (11-20 pts) 

Goal is included and 

clearly supported by data 

from needs assessment, 

and specific to relevant 

health issue. (21-30 pts) 

At three SMART 

objectives to achieve 

the health program 

goal  

max points = 30 

Objectives are not 

SMART and/or there are 

not at least three 

objectives included as 

required. (0-10 pts) 

At least three objectives but 

missing required components 

to be fully SMART and/or 

presented in a way that is not 

clear how they relate to health 

program goal. (11-20 pts) 

At least three objectives 

presented and objectives 

are fully SMART and 

presented clearly how they 

related to health program 

goal. (21-30 pts) 

At least one activity 

per objective (three 

total) to achieve each 

objective presented. 

max points = 30 

Not at least one activity 

presented for each 

objective and/or activities 

do not clearly relate to 

each objective. (0-10 pts) 

At least one activity presented 

for each objective, but 

activities are not directly 

related to each objective.  

(11-20 pts) 

At least one activity 

presented for each 

objective and activities are 

directly related to each 

objective (21-30 pts) 

Grammar Punctuation 

& Spelling 

max points = 10 

More than 10 

grammatical, 

3 - 9 grammatical, 

punctuation and spelling 

2 or fewer grammatical, 

usage or punctuation 
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SECTION II: GOALS AND OBJECTIVES EXAMPLE 
Example provided to demonstrate how to summarize and synthesize research; please disregard outdated 

references, APA formatting errors and/or other issues that are not congruent with assignment expectations. 

 

Section II must be written in the below table format.  

 
Goal: To reduce the teen pregnancy rate among 15-19 year olds in Florence County.   

 

Objectives: Activities: 

1) By January 30, 2026, there will be 15% 

increase in the number of public schools in 

Florence County implementing an evidence 

teen pregnancy prevention program as 

measured by the Department of Education 

annual report. 

 

Work with public school districts in Florence County to 

review and adopt appropriate evidence-based teen 

pregnancy prevention programs.  

 

2) By July 30, 2026, there will be a 25% 

increase in the knowledge of risk factors 

associated with unintended teen pregnancy 

among high school students aged 15-19 

enrolled in public schools in Florence County 

as measured by a post-test survey. 

 

Students participating in the evidence-based teen 

pregnancy prevention program will be asked to participate 

in a post-test survey after the program to assess 

knowledge, attitudes and beliefs about unintended teen 

pregnancy. 

3) By July 30, 2027, there will be a 15% 

reduction in unprotected sex among high 

school students aged 15-19 enrolled in public 

schools in Florence County as measured by 

the Youth Risk Behavior Survey. 

 

Public schools in Florence County will be asked to 

participate in the Youth Risk Behavior Survey. Students 

enrolled in participating high schools will self-report 

unprotected sexual behaviors using data obtained from the 

anonymous confidential survey. 

 

 

  

punctuation, and spelling 

errors. (0-3 pts) 

errors; language lacks clarity 

or polished tone. (4-7 pts) 

errors; language is clear 

and precise. (8-10 pts) 
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SECTION III: PROGRAM PLAN RUBRIC 

 
Once the goal and objective are complete, students use the goal and objectives to develop the health program 

plan that will be implemented to achieve the objectives. Students will provide details on how they will 

implement this program by giving full descriptions of activities (as mentioned in Section II) and how the 

activities will be implemented addressing determinants of health such as environmental factors, social factors, 

individual factors, and other barriers as related to addressing health behaviors. This section should not exceed 2 

pages, typed double space using Times New Roman 12-point font.  

 

NOTE: Students are required to submit revised and corrected sections with the newly written sections 

for each submission. When submitting Section III, students need to also include the revised and 

correction Section I and Section II along with the newly written Section III in one word document. 

Failure to submit the revised and corrected sections in each submission will result in an automatic 20-

point deduction to the assignment grade. 

 

 

  

Component Poor  Good  Excellent  

Program plan 

addresses each activity 

listed in Section II 

 

max points = 45  

Program description does 

not adequately and/or 

clearly include each 

activity listed in Section 

II. (0-15 pts) 

Program description clearly 

addresses and includes at 

least two activities listed in 

Section II. Details were 

missing from activities.  

(15-30 pts) 

Program description 

clearly addresses and 

includes all three 

activities listed in Section 

II. Ample details 

provided for each 

activity. (30-45 pts) 

Program plan includes 

details of logistics and 

timeline for each 

activity. 

 

max points = 45 

Program plan does not 

adequately and/or clearly 

indicate logistics and 

timelines for each activity.  

(0-15 pts) 

Program plan adequately 

and clearly indicates 

logistics and timelines for at 

least two of the activities. 

Some details regarding 

logistics and timeline 

missing and/or unclear.  

(15-30 pts) 

Program plan adequately 

and clearly indicates 

logistics and timelines for 

all three activities.  

Ample details provided 

for logistics and timeline 

of each activity. (30-45 

pts) 

Grammar Punctuation 

& Spelling 

 

max points = 10 

Paper contains more than 

10 grammatical, 

punctuation, and spelling 

errors. (0-3 pts) 

Paper contains 3 - 9 

grammatical, punctuation 

and spelling errors; 

language lacks clarity or 

polished tone. (4-7 pts) 

Paper contains 2 or fewer 

grammatical, usage or 

punctuation errors; 

language is clear and 

precise; strongly worded. 

(8-10 pts) 
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SECTION III: PROGRAM PLAN EXAMPLE 
Example provided to demonstrate how to summarize and synthesize research; please disregard outdated 

references, APA formatting errors and/or other issues that are not congruent with assignment expectations. 

 
Program Plan 

  Through education and the implementation of healthy life-style changes, the aim of this program is to 

reduce obesity, one of the risk factors associated with heart disease which is the leading cause of death in 

African American women. Heart disease, diabetes, and a plethora of other illnesses can be attributed to obesity.  

 Objective 1 Activity. The first activity focuses on increasing physical activity for six months. One of 

the risk factors associated with heart disease is physical inactivity. The American Heart Association and the 

World Health Organization recommend 150 minutes a week of moderate physical activity. More than 75% of 

program participants will commit to 30 minutes of physical activity a day for five days a week in a gym or 

independently. In addition, 2 days of muscle strengthening will be incorporated as recommended by the 

American Heart Association. Program participants will document their workouts digitally to monitor their 

progress.  Periodic check-ins will enable participants to discuss the benefits, progress and/or setbacks they 

experience during the process.  By the end of six months, participants will respond to survey questions 

regarding this activity and how it impacted their health.  

 Objective 2 Activity. The second activity’s aim is to increase the level of awareness among African 

American women regarding nutrition and obesity, a risk factor for heart disease. Statistics published by the 

American Heart Association show that only 1 in 5 African American women believes she is personally at risk. 

Research has provided data that confirms heart disease is the leading cause of death among this target 

population. Therefore, it is imperative to educate this population about nutrition and weight loss. Because 

obesity is a heart health risk factor common in African American women, the participants will learn how to 

prepare healthy meals and appropriate portion sizes by attending free nutrition classes at a local hospital or 

taking an online nutrition class to learn about healthy eating and food preparation. Exercise and a good diet play 

a major role in longevity of most African- Americans” (“Nutrition and the African American Diet,” 2018). 
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SECTION III: PROGRAM PLAN EXAMPLE CONTINUED… 
Examples provided to demonstrate how to summarize and synthesize research; please disregard outdated 

references, APA formatting errors and/or other issues that are not congruent with assignment expectations. 

 

By the end of six months, at least 50% of the target population will be able to describe how to prepare and 

select healthy meals and appropriate portion sizes. Participants will respond to survey questions to determine if 

there is a level of increased awareness regarding nutrition and heart health.  

 Objective 3 Activity. The third activity is a lifelong commitment to healthy living. During the six 

months of routine physical activity and healthy eating, participants will use Life’s Simple 7 as a guide to chart a 

course of healthy living. Becoming familiar with the 7 important predictors of heart health will remind the 

participants of what steps are needed to achieve ideal cardiovascular health. These predictors are 1) Stop 

smoking, 2) Eat better, 3) Get active, 4) Lose weight, 5) Manage blood pressure, 6) Control Cholesterol, and 7) 

Reduce blood sugar. Participants will also download the My Fitness Pal app to keep track of food and calorie 

intake, record weight once a week, monitor and record blood pressure, and maintain a fitness journal. Research 

has shown that journaling is an effective tool in changing behavior. Incorporating healthy lifestyle changes 

brings about positive results. By the end of six months, 75% of the participants will have lost at least 5% of 

their starting body weight. 
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SECTION IV: EVALUATION PLAN RUBRIC 

Even though the proposed health program is not going to be implemented, students need to be able to develop 

an evaluation plan to think through how they would evaluate the proposed objectives. Students will be required 

to develop one evaluation question for each objective. Students need to use the goals, objectives and activities 

written in Section II to develop evaluation questions. Additionally, students must provide information on what 

type of data they would collect and how data would be collected to measure each evaluation question. This 

section will be presented in the form of a table and should not exceed one page. A template of the evaluation 

plan table with an example is provided below.  

 

NOTE: Students are required to submit revised and corrected sections with the newly written sections 

for each submission. When submitting Section IV, students need to also include the revised and 

correction Section I, Section II, and Section III along with the newly written Section IV in one word 

document. Failure to submit the revised and corrected sections in each submission will result in an 

automatic 20-point deduction to the assignment grade. 

 

Section IV must be written in the below table format.  

 

 

 

  

Objective Evaluation Question Data Source  Data collection process 

Example: 

 

By January 30, 2026, there 

will be 15% increase in the 

number of public schools 

in Florence County 

implementing an evidence 

teen pregnancy prevention 

program as measured by 

the Department of 

Education annual report. 

Example: 

 

What is the percentage of 

public schools in Florence 

County implementing an 

evidence teen pregnancy 

prevention program? 

Example: 

 

SC Department 

of Education 

Annual Report.  

Example: 

 

A review of data provided in 

the SC Department of 

Education Annual Report 

will demonstrate the 

percentage of public schools 

in Florence County 

complying with the program 

requirements. 

Objective 1     

Objective 2    

Objective 3    
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SECTION IV: EVALUATION PLAN EXAMPLE 
Example provided to demonstrate how to summarize and synthesize research; please disregard outdated 

references, APA formatting errors and/or other issues that are not congruent with assignment expectations 

 

Objective Evaluation Question Data Source Data Collection Process 

By the end of six months, 

January 22, 2023, at least 

75% of the selected program 

participants of African 

American women ranging in 

age from 23-64, will have 

participated in 30 minutes of 

regular physical activity 

daily as recommended by the 

American Heart Association 

and World Health 

Organization (WHO). 

What percentage of 

participants will 

incorporate a daily 

30-minute regimen of 

physical activity? 

Digital 

documentation of 

physical activity 

(Participants Self-

monitor) 

 

Check-ins 

(Peer chats) 

 

Post-survey 

 

 

A post-survey created in Google 

Forms will be administered to all 

program participants at the end 

of six months. 

By the end of six months, 

January 22, 2023, 50% of the 

program participants will 

have attended and/or 

successfully completed a free 

nutrition class face to face, 

online, or consult a certified 

nutritionist to learn how to 

prepare healthy meals and 

eat adequate portion sizes. 

What percentage of 

program participants 

will attend and 

successfully complete 

a nutrition class? 

 

 

 

Post-survey 

A post-survey created in Google 

Forms will be administered to all 

program participants at the end 

of six months. 

By the end of six months, 

January 22, 2023, 75% of the 

participants will have lost a 

minimum of 24 pounds (4 

pounds a month), will 

respond favorably to the 

program, and will have 

committed to incorporating 

the American Heart 

Association’s Life’s Simple 

7: 1) Stop smoking, 2)Eat 

better, 3) Get active, 4)Lose 

weight, 5) Manage blood 

pressure, 6)Control 

cholesterol, and 7) Reduce 

blood sugar as a pathway to 

improving heart health and 

reducing risk factors that 

contribute to heart disease. 

What percentage of 

program participants 

will lose a minimum 

of 24 pounds (CDC 

recommends that 

women lose 4-8 

pounds a month) and 

acknowledge the 

benefits of the 

program? 

My Fitness Pal 

Fitness Journal 

Check-ins 

(Self and Peer 

Monitoring) 

 

 

Post-survey 

A post-survey created in Google 

Forms will be administered to all 

program participants at the end 

of six months. 
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FINAL PUBLIC HEALTH PLANNING PAPER (SECTION I, II, III & IV COMBINED) 
 

This paper serves as a comprehensive assignment to assess your understanding of the factors related to 

individual and community health, understanding of public health planning, and understanding of how to review 

and present relevant data related to health topics. Students will choose a target population and health issue for 

this paper. The topic should lend itself to being considered and addressed from multiple perspectives, including 

social, political, and economic determinants, a national and international perspectives, structural bias and health 

inequities, ethical and legal considerations, and policy and advocacy perspectives.  

 

The final submission should include all four sections with revisions and feedback incorporated into final 

version: Section I: Needs Assessment, Section II: Goals/Objectives, Section III: Program Plan, Section IV: 

Evaluation Plan. 

 

Students MUST revise sections as advised through faculty feedback and comments; final submission 

must incorporate all recommended changes and revisions. Failure to submit the revised and corrected 

sections in each submission will result in an automatic 20-point deduction to the assignment grade. 

 

The entire paper should not exceed 8 pages INCLUDING a title page, Section I (max of 2 pages), Section 

II (max of 1 page1), Section III (max of 2 pages), Section IV (max of 1 page) and reference page(s) in 

double spaced Times New Roman size 12 font.  

 

NOTE: Links and/or web addresses to Google Docs or the Cloud will not be accepted and will 

result in an automatic 0. Files uploaded in Notes, Pages, PPT, PDF, JPEG or PNG will not be 

accepted and will result in an automatic 0. The file MUST be uploaded as a Microsoft Word file. 

 

 


