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Institutional Effectiveness Report 

    Name of Program/Department:    Department of Modern Languages 

   Year:                                  2024-2025 

   Name of Preparer:    Shawn Smolen-Morton, Ph.D. 

   

Program Mission Statement 

     The Department of Modern Languages offers a major with tracks in French and Spanish. 

Minors and collaterals are also offered in these languages. The department provides the resources 

for students to acquire proficiency in the four language skills (listening, speaking, reading, and 

writing) in French and Spanish to gain knowledge of the culture, the literature, and the 

civilization of countries where these languages are spoken. Career opportunities for foreign 

language majors include 1) teaching, 2) international business, 3) translation/interpretation, 

and 4) professions requiring a University degree with a background in the liberal arts. Modern 

language majors also frequently seek graduate degrees in foreign languages or related fields. 

     The Department’s mission statement aligns with the University’s mission statement by 

offering a degree in Spanish, prioritizing teaching, and serving the University’s diverse student 

body while attracting students from a wide range of cultural and ethnic backgrounds.  

 

 

Program Learning Outcomes (PLOs) 

PLO 1.0 Stress oral communication in the target language through proficiency-based language 

education. 

 

PLO 2.0 Present opportunities for students to develop writing competency in the target language 

through proficiency-based language education. 

 

PLO 3.0 Emphasize reading comprehension in the target language through proficiency-based 

language education. 
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PLO 4.0 Provide opportunities for students to develop listening comprehension in the target 

language through proficiency-based language education. 

 

PLO 5.0 Supply opportunities for students to develop cultural competency through proficiency-

based language education. 

     These Program Learning Outcomes align with the program’s mission statement by stating the 

requirements for a major in Spanish, including language and cultural competencies, based on the 

American Council on the Teaching of Foreign Languages (ACTFL) Proficiency Guidelines. 

 

Student Learning Outcomes (SLOs) 

SKILLS OUTCOMES 

SLO 1.0: Students will be able to engage in conversation and create within the target language 

when talking about familiar topics, producing complete sentences using a variety of linguistic 

structures to convey intended messages.  

     This SLO aligns with PLO 1. 

 

SLO 2.0: Students will be able to fulfill practical writing needs in the target language, such as 

producing simple messages, letters, requests for information, notes, and essays. 

     This SLO aligns with PLO 2. 

 

SLO 3.0: Students will be able to understand the main ideas and supporting details of a variety of 

written texts and can deduce meaning of unknown vocabulary through context clues.  

     This SLO aligns with PLO 3. 

 

SLO 4.0: Students will understand spoken discourses on a variety of topics in the target 

language, from among a range of different dialects and in different registers such as formal, 

informal, literary, colloquial, and conversational.  

     This SLO aligns with PLO 4. 

 

 

KNOWLEDGE OUTCOME 

SLO 5.0: Students will be able to demonstrate an awareness of the ways in which language and 

culture intersect, as well as openness to the history, art, customs, values, and daily life of the 

peoples living in the cultures where the target languages are spoken.  

     The SLO c aligns with PLO 5. 

*All five of these SLO’s correlate with ACTFL’s Proficiency Guidelines, the basis for the  

program’s PLO’S. 
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Assessment Methods 

     SLO 1.0 (Skills): Students will be able to engage in conversation and create within the target 

language when talking about familiar topics, producing complete sentences using a variety of 

linguistic structures to convey intended messages.  

     This year, the assessment method was only direct and used a rubric based on ACTFL 

guidelines (Appendix 1). For the 2025/2026 academic year, the department will restart indirect 

assessment with a survey. The two Spanish professors who teach upper division courses 

reviewed and assessed five students’ final projects for Spanish 302 Conversation. These projects 

are video-taped commercials produced in the junior or senior year of the five graduating seniors. 

This assessment method aligns with SLO 1.0 by evaluating speaking and conversation skills 

directly. 

     The Benchmark is a 75% level of proficiency based on ACTFL guidelines (Appendix 1). 

Based on data from the 2017 through the 2021 academic years, the baseline for SLO 1.0 is 3.34.  

Modern Languages faculty have never set a target for this SLO. 

 

     SLO 2.0 (Skills): Students will be able to fulfill practical writing needs in the target language, 

such as producing simple messages, letters, requests for information, notes, and essays.   

     This year, the assessment method was only direct and used a rubric based on ACTFL 

guidelines (Appendix 1). For the 2025/2026 academic year, the department will restart indirect 

assessment with a survey. Direct assessment methods by Modern Languages Faculty include 

essays written in one or more of the student’s Modern Languages courses using a rubric based on 

ACTFL guidelines (Appendix 1). The two Spanish professors who teach upper division courses 

reviewed and assessed five students’ essays produced in their last two semesters (Fall 2024 and 

Spring 2025), from one or more of these courses: Spanish 303 (Introduction to Spanish 

Literature), Spanish 309 (Civilization and Culture of Spanish America), and Spanish 402 

(Peninsular Literature from 1700). This assessment method aligns with SLO 2.0 by evaluating 

writing skills directly, as they are demonstrated in students’ work. 

     SLO 2.0 addresses General Education Goal 1. “The ability to compose effectively with 

rhetorical awareness, integrate relevant research when appropriate, and produce developed, 

insightful arguments.” 

     The Benchmark for SLO 2.0 is comprehension at a 75% level of proficiency based on 

ACTFL guidelines (Appendix 1). Based on data from the 2017 through the 2021 academic years, 

the baseline for SLO 2.0 is 3.20.  Modern Languages faculty have never set a target for this SLO. 

 

     SLO 3.0 (Skills): Students will be able to understand the main ideas and supporting details of 

a variety of written texts and can deduce meaning of unknown vocabulary through context clues.  

     This year, the assessment method was only direct and used a rubric based on ACTFL 

guidelines (Appendix 1). For the 2025/2026 academic year, the department will restart indirect 

assessment with a survey. Direct assessment methods included the evaluation by the two Spanish 

professors of written exams, essays from five graduating students in: Spanish 303 (Introduction 
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to Spanish Literature), Spanish 309 (Civilization and Culture of Spanish America), and Spanish 

402 (Peninsular Literature from 1700).  The assessors used a rubric based on ACTFL guidelines 

(Appendix 1). This assessment method aligns with SLO 3.0 by evaluating directly how well 

students understand written texts in their written and spoken responses to prompts about those 

texts. 

          SLO 3.0 addresses with General Education Goal 2. “The ability to demonstrate 

comprehension of different forms of communication.” 

    This year, the assessment method was only direct and used a rubric based on ACTFL 

guidelines (Appendix 1). For the 2025/2026 academic year, the department will restart indirect 

assessment with a survey. Misunderstandings may occur when exposed to texts containing 

highly specialized vocabulary or relating to unusual or abstract situations. The Benchmark is a 

75% level of proficiency based on ACTFL guidelines (Appendix 1) . Based on data from the 

2017 through the 2021 academic years, the baseline for SLO 3.0 is 3.59.  Modern Languages 

faculty have never set a target for this SLO. 

 

     SLO 4.0 (Skills): Students will understand spoken discourses on a variety of topics in the 

target language, from among a range of different dialects and in different registers such as 

formal, informal, literary, colloquial, and conversational.   

     This year, the assessment method was only direct and used a rubric based on ACTFL 

guidelines (Appendix 1). For the 2025/2026 academic year, the department will restart indirect 

assessment with a survey. Direct assessment methods included an evaluation by Modern 

Languages faculty of listening comprehension tests and the final project in Spanish 302. This 

assessment method aligns with SLO 4.0 by evaluating directly how well students understand 

spoken discourse in their written and spoken responses to prompts about those discourses. 

     SLO 4.0 addresses with General Education Goal 2. “The ability to demonstrate 

comprehension of different forms of communication.” 

     The Benchmark is a 75% level of proficiency based on ACTFL guidelines (Appendix 1). 

Based on data from the 2017 through the 2021 academic years, the baseline for SLO 4.0 is 3.66. 

Modern Languages faculty have never set a target for this SLO. 

 

     SLO 5.0 (Knowledge): Students will be able to demonstrate an awareness of the ways in 

which language and culture intersect, as well as openness to the history, art, customs, values, and 

daily life of the peoples living in the cultures where the target languages are spoken.  

     This year, the assessment method was only direct and used a rubric based on ACTFL 

guidelines (Appendix 1). For the 2025/2026 academic year, the department will restart indirect 

assessment with a survey. Direct assessment includes student-produced cultural presentations, 

cultural competency exams, field experience in service-learning courses and/or written cultural 

statements composed by students who have participated in study abroad programs using a rubric 

based on ACTFL guidelines (see Appendix 1). The two Spanish professors who teach upper 

division courses reviewed and assessed five students’ essays and projects produced in their last 
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two semesters (Fall 2024 and Spring 2025), from one or more of these courses: Spanish 302 

(Conversation), Spanish 303 (Introduction to Spanish Literature), Spanish 309 (Civilization and 

Culture of Spanish America), and Spanish 402 (Peninsular Literature from 1700). This 

assessment method aligns with SLO 5.0 by evaluating directly how well students understand the 

intersection of language and culture in their written and spoken responses to prompts about 

language and culture. 

     SLO 5.0 addresses with General Education Goal 7. “The ability to recognize diverse social 

and cultural practices and to articulate connections between individual behavior and social 

processes.” 

     The Benchmark is a 75% level of proficiency based on ACTFL guidelines (Appendix 1). 

Based on data from the 2017 through the 2021 academic years, the baseline for SLO 5.0 is 3.44.  

Modern Languages faculty have never set a target for this SLO. 

     All five SLO’s serve General Education Requirement Area 1. Communication, c. Foreign 

Language. 

 

Assessment Results 

     SLO 1.0: Students will be able to engage in conversation and create within the target 

language when talking about familiar topics, producing complete sentences using a variety of 

linguistic structures to convey intended messages. 

     This year, the assessment method was only direct and used a rubric based on ACTFL 

guidelines (Appendix 1). For the 2025/2026 academic year, the department will restart indirect 

assessment with a survey. 

     Out of twelve students seeking the Spanish major, five graduating students achieved an 

overall Speaking Proficiency level of 90% with an average score of 3.6 out of four.  The 

Benchmark (75%) was met. Based on data from the 2017 through the 2021 academic years, the 

baseline for SLO 1.0 is 3.34, and thus the Baseline was exceeded.  Modern Languages faculty 

have never set a target for this SLO.  

     We partially attribute this result to the intensive use of the educational platform Conversifi, 

which allows students to interact with native speakers online, as well as moving back to face-to-

face instruction. 

 

    SLO 2.0 Students will be able to fulfill practical writing needs in the target language, such as 

producing simple messages, letters, requests for information, notes, and essays.   

     This year, the assessment method was only direct and used a rubric based on ACTFL 

guidelines (Appendix 1). For the 2025/2026 academic year, the department will restart indirect 

assessment with a survey. 

     Out of twelve students seeking the Spanish major, five graduating students achieved an 

overall Writing Proficiency level of 72.5% with an average score of 2.9 out of four.  The 

Benchmark (75%) was not met. Based on data from the 2017 through the 2021 academic years, 

the baseline for SLO 2.0 is 3.2, and thus the Baseline was not achieved.  Modern Languages 

faculty have never set a target for this SLO. The cause of this decline is not clear. The teaching 

methods and writing requirements have not changed significantly since the Baseline for this SLO 

has been calculated in 2017. 
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     SLO 3.0: Students will be able to understand the main ideas and supporting details of a 

variety of written texts and can deduce meaning of unknown vocabulary through context clues. 

          This year, the assessment method was only direct and used a rubric based on ACTFL 

guidelines (Appendix 1). For the 2025/2026 academic year, the department will restart indirect 

assessment with a survey. 

     Out of twelve students seeking the Spanish major, five graduating students achieved an 

overall Writing Comprehension level of 80.0% with an average score of 3.2 out of four.  The 

Benchmark (75%) was met. Based on data from the 2017 through the 2021 academic years, the 

baseline for SLO 3.0 is 3.59, and thus the Baseline was not achieved. Modern Languages faculty 

have never set a target for this SLO. The success in Reading Proficiency may be due to the 

implementation of a Flipped Methodology which requires reading at the beginning of the major. 

 

 

     SLO 4.0 (Skills): Students will understand spoken discourses on a variety of topics in the 

target language, from among a range of different dialects and in different registers such as 

formal, informal, literary, colloquial, and conversational.   

     This year, the assessment method was only direct and used a rubric based on ACTFL 

guidelines (Appendix 1). For the 2025/2026 academic year, the department will restart indirect 

assessment with a survey. 

     Out of twelve students seeking the Spanish major, five graduating students achieved an 

overall Listening Comprehension level of 75.0% with an average score of 3.0 out of four.  The 

Benchmark (75%) was met. Based on data from the 2017 through the 2021 academic years, the 

baseline for SLO 4.0 is 3.66, and thus the Baseline was not achieved.  Modern Languages faculty 

have never set a target for this SLO. The Spanish faculty expected a higher average score for 

SLO 4, based on their work with this cadre of students. The Raw Data (Appendix 2) indicates 

that one student’s low scores across the SLO’s account for the low average. 

 

     SLO 5.0: Students will be able to demonstrate an awareness of the ways in which language 

and culture intersect, as well as openness to the history, art, customs, values, and daily life of the 

peoples living in the cultures where the target languages are spoken. 

     This year, the assessment method was only direct and used a rubric based on ACTFL 

guidelines (Appendix 1). For the 2025/2026 academic year, the department will restart indirect 

assessment with a survey. 

     Out of twelve students seeking the Spanish major, five graduating students achieved an 

overall Cultural Competency level of 90.0% with an average score of 3.6 out of four.  The 

Benchmark (75%) was met. Based on data from the 2017 through the 2021 academic years, the 

baseline for SLO 5.0 is 3.44, and thus the Baseline was achieved.  Modern Languages faculty 

have never set a target for this SLO. These results may be due in part to the increased number of 

cultural activities outside of the classroom, the new Modern Languages courses (MOLA 100 and 

250) which teach culture intensively, and more Travel Study/Exchange opportunities.  Three of 

the five students did some form of study abroad, and all of them took at least one MOLA course. 
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Action Items 

SLO 1.0:  

1. Set a Target for SLO 1.0 for the 2024-2025 academic year.  

2. Restart the exit survey used in previous years (Appendix 3) and devise questions for 

indirectly assessing Speaking Proficiency. 

These two items align with the results in that they will complete the assessment model 

and generate more data for the assessment.  

 

SLO 2.0: 

1. When they return in for the Fall 2025 semester, the Spanish faculty will need to analyze 

their teaching practices in order to develop a specific Action Item. Looking at the Raw 

Data (Appendix 2), one student’s low scores across the SLO’s account for the low 

average. That fact suggests that with so few majors, more personalized work may need to 

be part of the Action Item. 

2. Set a Target for SLO 2.0 for the 2024-2025 academic year.  

3. Restart the exit survey used in previous years and devise questions for indirectly 

assessing Writing Proficiency. 

The first action item aligns with the lower scores for this SLO compared to the 

Benchmark and Baseline. The last two items align with the results in that they will 

complete the assessment model and generate more data for the assessment. 

 

SLO #3:  

1. Set a Target for SLO 3.0 for the 2024-2025 academic year.  

2. Restart the exit survey used in previous years and devise questions for indirectly 

assessing Reading Proficiency. 

These two items align with the results in that they will complete the assessment model 

and generate more data for the assessment.  

 

 

SLO #4:  

1. Set a Target for SLO 4.0 for the 2024-2025 academic year.  

2. Restart the exit survey used in previous years and devise questions for indirectly 

assessing Listening Comprehension. 

These two items align with the results in that they will complete the assessment model 

and generate more data for the assessment.  

 

SLO #5:  

1. Set a Target for SLO 5.0 for the 2024-2025 academic year.  

2. Restart the exit survey used in previous years and devise questions for indirectly 

assessing Cultural Competency. 

These two items align with the results in that they will complete the assessment model 

and generate more data for the assessment.  

 

Additional Actions Items 

1. Devise assessment for the new Modern Languages courses, which are also part of the 

Spanish major. 
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2. Review and revise the PLO’s and SO’s to better align with the Program’s changing 

mission and curriculum. 

These two items align with gaps in the current results which do not capture the changes to 

the program over the past eight years. 

 

     Executive Summary 

     The Modern Languages faculty have not assessed their program since the 2021-2022 

academic year. Since then, the program has been revised and converted into a department. 

     Therefore, the assessment model is not fully aligned with the curriculum. 

     Based on best practices in foreign language pedagogy, the Spanish Program assessed five 

essential Student Learning Outcomes: Speaking Proficiency, Writing Proficiency, Reading 

Comprehension, Listening Comprehension, and Cultural Competency. As measurement tools, 

the Program employs departmental rubrics and testing forms to evaluate the SLOs of our fall and 

spring graduates, based largely on the American Council on the Teaching of Foreign Languages 

(ACTFL) Proficiency Guidelines, developed from the Federal Government’s ILR scale (1-4). 

(see Appendix 1). 

          Out of twelve students seeking the Spanish major, the work of five graduating students 

were used for assessing all four SLO’s. The two Spanish professors who teach upper division 

courses reviewed and assessed those students’ essays, recorded conversations, recorded 

presentations, and reports. For this report, Baselines and Benchmarks were used, but Spanish 

faculty have never set targets for the SLO’s. The Baseline was calculated from data collected 

between the 2017/2018 and 2021/2022 academic years.  The PLO’s, SLO’s, and Methods were 

the same during that period. The Benchmark during that period was 75% (3.0 out of 4.0), and 

that Benchmark was used for this assessment. 

     The result for SLO 1.0, Speaking Proficiency, was at a 90% level with an average score of 3.6 

out of 4, exceeding the Benchmark and Baseline, 3.2. We partially attribute this result to the 

intensive use of the educational platform Conversifi, which allows students to interact with 

native speakers online, as well as moving back to face-to-face instruction. The result for SLO 

2.0, Writing Proficiency, was at 72.5% level with an average score of 2.9 out of four.  This result 

for SLO 2.0 is remarkably low compared to the Baseline, 3.2 out of 4. The cause of the 

difference in SLO 2.0 results is not clear, and the faculty will meet early in the fall to discuss it. 

They do note that one student’s scores across all of the SLO’s are significantly lower than the 

other students’ scores.  The result for SLO 3.0, Writing Comprehension, was at the 80% level 

with an average score of 3.2 out of four, meeting the 75% Benchmark but under the 3.59 

Baseline. The result for SLO 4.0, Listening Comprehension, was at the 75% with an average 

score of 3.0 out of four, just meeting the 75% Benchmark and significantly lower than the 

Baseline, 3.66 out of 4 (91.5%). As with SLO 2.0, Writing Proficiency, this result may be 

skewed by one students’ score.  The result for SLO 5.0, Cultural Competency, was at the 90% 

level with an average score of 3.6 out of four, meeting the Benchmark (75%) and exceeding the 

Baseline, 3.44. These higher results may be due in part to the increased number of cultural 

activities outside of the classroom, the new Modern Languages courses (MOLA 100 and 250) 
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which teach culture intensively, and more Travel Study/Exchange opportunities.  Three of the 

five students did some form of study abroad, and all of them took at least one MOLA course. 
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APPENDIX 1 

Rubric for Assessment: 

Student work was evaluated in accordance with the following Assessment Scale based on ACTFL 

Proficiency Guidelines: Four (4) through one (1), with four being the highest and one the lowest 

assessment given. 

SLO1: Speaking Proficiency / Speaking Skills 

Level Four: Speaks and comprehends in a variety of registers with sufficient skills to move the 

conversation forward. Has only a few moments of hesitation and demonstrates a proficient and 

varied vocabulary for effective communication. Grammar has only a few serious faults and 

pronunciation is comprehensible. Ability to contribute own ideas to conversation in addition to 

answering questions or responding to situations. 

Level Three: Speaks and comprehends in various registers demonstrating the ability to grasp most 

of the topic with little or no repetition. Carries conversation with sufficient skills for 

communication. Grammar errors and mispronunciations do not impede intended statements or 

explanations. Answer questions with reasonable information. 

Level Two: Speaks and comprehends with some hesitation. Communicates facts and ideas using 

basic vocabulary and structures. Errors occur frequently and in patterns, but speech is generally 

comprehensible to those accustomed to conversing with non-natives. 

Level One: Able only to utter polite phrases. Unable to comprehend or respond well even when 

questions or situations are repeated numerous times. Has very little concept of grammar nor 

possesses adequate vocabulary to converse on topics presented. Pronunciation hinders 

communication. 

SLO2: Writing Proficiency / Writing Skills 

Level Four: Able to produce formal and informal writing, including summaries, reports, and 

correspondence on a variety of topics. Conveys meaning and explains complex ideas in a clear, 

precise manner. Writes in paragraph form with a high degree of control of grammar and syntax. 

Very few or no errors occur and do not interfere with comprehension. 

Level Three: Able to write factual descriptions and summaries and to narrate clearly in the past, 

present and future. Shows good control of frequently used structures and vocabulary and produces 

routine informal and some formal writing in paragraph form. Errors occur but writing can be 

generally understood by those not accustomed to writing by non-natives. 
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Level Two:  Writes messages, letters, and notes on general topics related to practical needs. 

Communicates facts and ideas using basic vocabulary and structures. Texts are generally 

comprehensible to those accustomed to writing of non-natives despite more frequent errors. 

Level One: Able to produce only lists and notes containing high-frequency vocabulary words and 

formulaic phrases. Relies heavily on practiced material and common elements of daily life. Unable 

to sustain sentence-level writing all the time. Errors are frequent and gaps in comprehension are 

likely to occur. 

SLO3: Reading Proficiency / Reading Skills 

Level Four: Comprehends a wide variety of written texts from different genres including those 

with complex structures and cultural references. Able to follow extended discourse on unfamiliar 

topics and to make inferences based on what is read. Misunderstandings may occur when exposed 

to texts containing highly specialized vocabulary or relating to unusual or abstract situations. 

Level Three: Understands the main ideas and some supporting details of narrative and descriptive 

texts related to general interest topics. Able to process information organized in a clear and 

predictable way and to compensate for limitations by using real-world knowledge or context cues. 

Comprehension may become problematic when dealing with abstract ideas or unfamiliar topics. 

Level Two: Understands information in everyday texts that convey basic information and deal 

with common, personal, and social topics. Comprehension is most often accurate when texts 

include familiar vocabulary and basic grammatical structures. Comprehension is often uneven, and 

misunderstandings may occur, especially with longer texts containing low-frequency vocabulary 

or unfamiliar structures. 

Level One: Comprehends only a very limited amount of information in common, predictable texts 

that include key words and highly contextualized expressions. Relies heavily on his or her own 

background and extra linguistic cues to derive meaning Misunderstandings may occur frequently. 

SLO4: Listening Proficiency / Listening Skills 

Level Four: Comprehends extended discourse in a variety of registers on a wide range of topics. 

Understands speech that may contain complex grammatical structures, uncommon vocabulary, or 

culture-specific references. Able to make inferences based on what is said. Misunderstandings 

may occur when exposed to speech containing highly specialized vocabulary or relating to unusual 

or abstract situations. 

Level Three: Able to grasp the main ideas and some supporting details of authentic discourse 

related to general interest topics. Able to distinguish basic time frames and to process information 

organized in a clear and predictable way. Comprehension may be limited to concrete, conventional 
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discourse; comprehension may become problematic when dealing with abstract ideas or unfamiliar 

topics. 

Level Two: Understands information related to common, everyday topics when conveyed in 

simple, sentence-length speech. Comprehension is most often accurate when exposed to speech 

containing high frequency vocabulary, basic grammatical structures, and familiar or predictable 

social contexts. Comprehension is often uneven, and misunderstandings may occur. 

Level One: Understands only key words and expressions that are highly contextualized and 

predictable. Relies heavily on extra linguistic cues to derive meaning and may require frequent 

repetition and rephrasing. Misunderstandings may occur frequently. 

SLO5: Cultural Competency 

Level Four: Demonstrates a deep and robust understanding of the relationship between the 

practices, products, and the perspectives of the culture studied. Able to discuss many culturally 

relevant themes and topics, although misunderstandings may occur, especially when exposed to 

highly specialized cultural references. 

Level Three: Demonstrates a moderate understanding of the relationship between the practices, 

products, and the perspectives of the culture studied. Able to discuss many culturally relevant 

themes and topics, although cultural misunderstandings may occur occasionally. 

Level Two: Demonstrates a basic understanding of the relationship between the practices, 

products, and the perspectives of the culture studied. Able to discuss very common themes and 

topics that are culturally relevant. Cultural misunderstandings may occur frequently. 

Level One: Demonstrates only a minimal understanding of the relationship between the practices, 

products, and the perspectives of the culture studied. Cultural misunderstandings are likely to 

occur often. 
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APPENDIX 2 

 2024-2025 DATA 

1. Raw data scoring. Two professors teaching upper division courses score materials 

from five graduating seniors in the Spanish major. 

Student # Speaking Writing Reading Listening Culteral 

Competency 

 

1 Four, Four Four, Four Four, Four Four, Four Four, Four  

2 One, One Two, Two One, One One, One Three, Three  

3 Two, Two Three, 

Three  

Two, Three Three, 

Three 

Three, Three  

4 Four, Four Four, Four Four, Four Four, Four Four, Four  

5 Three, Four Three, 

Three 

Four, Three Four, Four Four, Four  

AVERAGE 3.6 2.9 3.2 3.0 3.6  

 

2. Data used for calculating the Baseline for the current year, 2024-2025. 

 

YEAR   Speaking    Writing    Reading     Listening     Culture 

2021-2022 Average    3.5      3.5          4.0     3.5      4.0  

2020-2021  Average    3.3               3.1          3.8             3.4              3.7 

2019-2020 Average    3.5                3              3.06          3.5          3.5 

2018-2019 Average    4.0                   4.0            4.0           4.0          4.0 

2017-2018 Average    2.4                  2.4           3.1             2.9          2.0 

 

 

APPENDIX 3 

FMU MODERN LANGUAGES PROGRAM: MAJOR EXIT SURVEY 

1. What is your opinion of the elementary and intermediate courses you took in your foreign 

language major? If you took these courses elsewhere or exempted them through a 

placement exam, please write N/A. 

2. What is your opinion of the upper division courses you took in your major? 

3. How would you rate the quality of instruction you have received in your major language? 

4. How would you rate the library holdings (including interlibrary loan and online 

databases) for your major language? 

5.  How would you rate the use of technology in your courses? (including any online 

homework platforms for the textbook program Atelier or Vis-à-Vis). 

6. When did you decide to major in a foreign language? 

7. Why did you decide to major in a foreign language? 

8. What suggestions for improvement can you make for elementary/intermediate courses 

and for upper division courses? 
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9.  What changes, other than in courses, would you like to see in the foreign language 

major? 

10. What plans do you have for after graduation? 

11. Do you plan to continue foreign language study after graduation? If so, how? 

12. Has your study of a foreign language or languages at FMU benefited you in academic 

and/or personal areas other than your major? Please explain. 

13. Please use the rest of this survey to express other comments you may wish to make about 

your Modern Languages major. For example, you may comment on: course content, 

instruction (including techniques and modalities), availability and accessibility of 

instructors (outside of COVID-19 disruptions), textbooks or texts, classroom technology, 

physical (building) facilities, advising, extracurricular French activities, course(s) you 

liked best and why, course(s) you liked least and why, etc. If you participated in a Study 

Abroad program related to your major, please include comments on your experience 

(even if short-lived) and how it may benefit you in the future. 

  

 

 


