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Following a template provided by the Francis Marion University IE committee, this report first 

provides a summary of the Technical and Professional Writing program’s mission, program 

learning outcomes, and student learning outcomes. Next, after presenting an executive summary, 

the report includes sections on assessment methods, assessment results, and action items. Finally, 

an appendix provides the assessment instruments and rating summaries. 

Mission Statement 
The mission of the Technical and Professional Writing (TPW) program at Francis Marion 

University is to offer a practical focus for students majoring or minoring in English. By pursuing 

this curriculum, students can acquire skills that help them to become better communicators and 

productive team members in the workforce. 

Program Learning Outcomes (PLOs) 
The PLOs align with the program mission statement by emphasizing the acquisition of 

communication, organizational, technological and teamwork skills that can be applied in 

professional settings. Because employers need effective communicators in their diverse 

environments, this program assists students in:   

 

1. Developing communication skills and rhetorical strategies appropriate for business, 

industry, government, and non-profits, as well as further academic study 

2. Sharpening organizational and analytical skills 

3. Functioning as contributing members of project teams 

4. Enhancing technological and visual media capabilities 

5. Building and fostering connections with potential employers. 

Executive Summary 
This report documents the Technical and Professional Writing program’s assessment activities 

for the 2024-2025 academic year. The TPW program directly assesses its Student Learning 

Outcomes (SLOs) by evaluating student portfolios and analyzing sponsor feedback on internship 

sponsor surveys. The program indirectly assesses SLOs by analyzing student feedback on 

portfolio reflection letters and senior exit surveys. This year, the benchmarks and targets for all 

SLOs were met. However, the baseline score for SLO 3 was not met. In 2025-2026, the 

Technical and Professional Writing Advisory Committee will discuss the incorporation of more 

content creation in courses, which will help address the lower scores for SLO 3. 
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Student Learning Outcomes (SLOs) 
As students complete the course requirements in the Technical and Professional Writing 

program, they should: (1) Apply rhetorical strategies in developing content appropriate to 

audiences in professional environments, (2) Write and edit clear, correct, and logically organized 

texts, (3) Design documents, both print and electronic, for usability and readability, (4) 

Demonstrate an ability to select effective and appropriate genres and delivery modes (previously 

“Use technology strategically in writing and communication projects”), (5) Generate primary and 

secondary research to advance project goals (previously “Conduct primary and secondary 

research to advance project goals”), (6) Demonstrate an ability to collaborate on teams 

effectively (previously “Collaborate on teams effectively”), and (7) Demonstrate professionalism 

in workplace or professional contexts (previously “Enter professional career paths”). The SLOs 

map to the PLOs, and they are categorized into outcome types as indicated in Table 1. 

 

SLOs and Corresponding PLOS with Outcome Types 
SLO Description PLOs Outcome Types  

(1) Apply rhetorical strategies in developing content appropriate to audiences in 
professional environments 

1 Knowledge 
Skills 

(2) Write and edit clear, correct, and logically organized texts  1, 2 Knowledge 
Skills 

(3) Design documents, both print and electronic, for usability and readability 1, 2, 4 Knowledge 
Skills 

(4) Demonstrate an ability to select effective and appropriate genres and delivery modes 4 Knowledge 
Skills 

(5) Generate primary and secondary research to advance project goals 1, 2 Knowledge 
Skills 

(6) Demonstrate an ability to collaborate on teams effectively 1, 3 Skills 
Behavioral 

(7) Demonstrate professionalism in workplace or professional contexts 1, 3, 5 Attitudes/values 
Behavioral 

Table 1. An explanation of how the SLOs relate to the PLOs and the learning outcome types. 

Methods 
The methods used to evaluate the Technical and Professional Writing program’s SLOs include 

indirect and direct evaluations. This year’s IE Report (2024-2025) includes one method of 

indirect assessment (student exit surveys) and one method of direct assessment (student 

portfolios).  

 

NOTE: The 2023-2024 IE Report outlined our program’s new approach of alternating 

assessment methods by year to allow for a larger and more statistically significant pool of 

student data to analyze. The 2023-2024 IE Report included one method of indirect assessment 

(student exit surveys) and one method of direct assessment (internship sponsor surveys). 

 

The methods used this year are outlined below. 

 

Student Exit Surveys (indirect). The Technical and Professional Writing program administers 

an exit survey to all graduating seniors. Besides soliciting opinions on the program, the exit 

survey asks students to evaluate how well they perceive themselves as having met each of the 

seven SLOs. The program coordinator summarizes the responses in the IE report.  
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This year, 1 major and 1 minor graduated in May 2025, 1 major graduated in December 2023, 

and 1 minor graduated in May 2024. Of these 4 students, 3 completed the student exit survey. 

One student did not respond to requests to take the survey.  

 

Portfolio Review (direct). The Technical and Professional Writing faculty conducted portfolio 

review of 5 student portfolios, which students complete in the TPW Capstone course. The 

portfolio evaluation form asks faculty to assess the students work based on how well they feel 

each portfolio demonstrates students’ abilities to meet the program SLOs. This year, we had 3 

faculty members contribute to this review.  

Methods by SLO 
The Technical and Professional Writing Advisory Committee approved benchmark and target 

scores of 4.0 for all SLOs. These benchmarks and targets remain the same as the previous year. 

The committee does not wish to make changes to the benchmarks and targets this year. 

 

SLO 1: Apply rhetorical strategies in developing content appropriate to audiences in 

professional environments. The methods used to measure this SLO include (1) conducting 

portfolio assessment (direct), and (2) collecting graduating seniors’ exit surveys (indirect). The 

baseline score for SLO 1 is 4.45. It is calculated as the average of SLO 1 scores from the 

previous eight years (see the Appendix). The benchmark score that the program wanted to 

achieve this year for this SLO was 4.0 and the longer-range target was also 4.0. 

 

SLO 2: Write and edit clear, correct, and logically organized texts. The methods used to 

measure this SLO include (1) conducting portfolio assessment (direct), and (2) collecting 

graduating seniors’ exit surveys (indirect). The baseline score for SLO 2 is 4.52. It is calculated 

as the average of the previous four years and the earlier four years’ combined SLO 2, 4, 5, and 6 

scores due to the SLO changes explained in the 2019-2020 IE Report. The benchmark score that 

the program wanted to achieve this year for this SLO was 4.0 and the longer-range target was 

also 4.0. 

 

SLO 3: Design documents, both print and electronic, for usability and readability. The 

methods used to measure this SLO include (1) conducting portfolio assessment (direct), and (2) 

collecting graduating seniors’ exit surveys (indirect). The baseline score for SLO 3 is 4.48. It is 

calculated as the average of the previous eight years’ SLO 3 scores (see the Appendix). The 

benchmark score that the program wanted to achieve this year for this SLO was 4.0 and the 

longer-range target was also 4.0. 

 

SLO 4: Demonstrate an ability to select effective and appropriate genres and delivery 

modes. The methods used to measure this SLO include (1) conducting portfolio assessment 

(direct), and (2) collecting graduating seniors’ exit surveys (indirect). The baseline score for SLO 

4 is 4.43. This SLO was added in 2019-2020, so this baseline is the average of scores from the 

previous four years. The benchmark score that the program wanted to achieve this year for this 

SLO was 4.0 and the longer-range target was also 4.0. 

 

SLO 5: Generate primary and secondary research to advance project goals. The methods 

used to measure this SLO include (1) conducting portfolio assessment (direct), and (2) collecting 
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graduating seniors’ exit surveys (indirect). The baseline score for SLO 5 is 4.42. This SLO was 

added in 2019-2020, so this baseline is the average of scores from the previous four years. The 

benchmark score that the program wanted to achieve this year for this SLO was 4.0 and the 

longer-range target was also 4.0. 

 

SLO 6: Demonstrate an ability to collaborate on teams effectively. The methods used to 

measure this SLO include (1) conducting portfolio assessment (direct), and (2) collecting 

graduating seniors’ exit surveys (indirect). The baseline score for SLO 6 is 4.42. This SLO was 

added in 2019-2020, so this baseline is the average of scores from the previous four years. The 

benchmark score that the program wanted to achieve this year for this SLO was 4.0 and the 

longer-range target was also 4.0. 

 

SLO 7: Demonstrate professionalism in workplace or professional contexts. The methods 

used to measure this SLO include (1) conducting portfolio assessment (direct), and (2) collecting 

graduating seniors’ exit surveys (indirect). The baseline score for SLO 7 is 4.39. This SLO was 

added in 2019-2020, so this baseline is the average of scores from the previous four years. The 

benchmark score that the program wanted to achieve this year for this SLO was 4.0 and the 

longer-range target was also 4.0. 

General Education Goals 
The Technical and Professional Writing programmatic SLOs map to Francis Marion’s General 

Education Goals 1 and 9 as listed below. 

 
Goal 1. The ability to compose effectively with rhetorical awareness, integrate relevant 

research when appropriate, and produce developed, insightful arguments. This goal is 

addressed by SLOs 1, 2, and 5, which address writing and research skills. 

 

Goal 9. The ability to apply critical thinking skills to assess arguments and solve problems. 

Students must reason logically, think critically, and apply problem solving skills in order to meet 

SLOs 1 through 5, and this ability may also be implied in SLOs 6 and 7. 

Results 
The Technical and Professional Writing program collected assessment data from 5 students 

during the 2024-2025 academic year. This total includes 4 majors and 1 minor. All students were 

assessed by one or two methods this year, whether by portfolio assessment (n=5) or exit survey 

(n=3), or through a combination of these methods. Current results for each SLO are presented 

with the relationship of these results to the baseline, benchmark, and target figures. Table 2 

follows with a comparative summary. Additional tables grouped by assessment method are 

provided in the Appendix. 

 

SLO 1: Apply rhetorical strategies in developing content appropriate to audiences in 

professional environments. Three students were evaluated for SLO 1 by the indirect method of 

an exit survey; five students were evaluated for SLO 1 by the direct method of portfolio review. 

The SLO 1 result of 4.67 is higher than the baseline of 4.60, higher than the benchmark score 
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that was desired for this year of 4.0, and higher than the target that was set at 4.0. The baseline, 

benchmark, and target scores were achieved. 

 

SLO 2: Write and edit clear, correct, and logically organized texts. Three students were 

evaluated for SLO 2 by the indirect method of an exit survey; five students were evaluated for 

SLO 2 by the direct method of portfolio review. The SLO 2 result of 4.67 is higher than the 

baseline of 4.60, higher than the benchmark score that was desired for this year of 4.0, and 

higher than the target that was set at 4.0. The baseline, benchmark, and target scores were 

achieved. 

 

SLO 3: Design documents, both print and electronic, for usability and readability. Three 

students were evaluated for SLO 3 by the indirect method of an exit survey; five students were 

evaluated for SLO 3 by the direct method of portfolio review. The SLO 3 result of 4.57 is lower 

than the baseline of 4.64, higher than the benchmark score that was desired for this year of 4.0, 

and higher than the target that was set at 4.0. The baseline was not achieved, but the benchmark 

and target scores were achieved 

 

SLO 4: Demonstrate an ability to select effective and appropriate genres and delivery 

modes. Three students were evaluated for SLO 4 by the indirect method of an exit survey; five 

students were evaluated for SLO 4 by the direct method of portfolio review. The SLO 4 result of 

4.77 is higher than the baseline of 4.51, higher than the benchmark score that was desired for this 

year of 4.0, and higher than the target that was set at 4.0. The baseline, benchmark, and target 

scores were achieved. 

 

SLO 5: Generate primary and secondary research to advance project goals. Three students 

were evaluated for SLO 5 by the indirect method of an exit survey; five students were evaluated 

for SLO 5 by the direct method of portfolio review. The SLO 5 result of 4.47 is higher than the 

baseline of 4.36, higher than the benchmark score that was desired for this year of 4.0, and 

higher than the target that was set at 4.0. The baseline, benchmark, and target scores were 

achieved. 

 

SLO 6: Demonstrate an ability to collaborate on teams effectively. Three students were 

evaluated for SLO 6 by the indirect method of an exit survey; five students were evaluated for 

SLO 6 by the direct method of portfolio review. The SLO 6 result of 4.64 is higher than the 

baseline of 4.56, higher than the benchmark score that was desired for this year of 4.0, and 

higher than the target that was set at 4.0. The baseline, benchmark, and target scores were 

achieved. 

 

SLO 7: Demonstrate professionalism in workplace or professional contexts. Three students 

were evaluated for SLO 7 by the indirect method of an exit survey; five students were evaluated 

for SLO 7 by the direct method of portfolio review. The SLO 7 result of 4.55 is higher than the 

baseline of 4.49, higher than the benchmark score that was desired for this year of 4.0, and 

higher than the target that was set at 4.0. The baseline, benchmark, and target scores were 

achieved. 

 

Overall, the results show that SLO 3 is lower than the baseline scores (see Table 2). 
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Summary of SLO Scores 
 2024-2025 

Results 
Baseline Benchmark Target 

SLO 1 – Rhetorical strategies for content 4.67 4.60 4.00 4.00 

SLO 2 – Writing and editing 4.67 4.63 4.00 4.00 

SLO 3 – Document design 4.57 4.64 4.00 4.00 

SLO 4 – Genre and delivery 4.77 4.51 4.00 4.00 

SLO 5 – Research  4.47 4.36 4.00 4.00 

SLO 6 – Teams   4.64 4.56 4.00 4.00 

SLO 7 – Professionalization  4.55 4.49 4.00 4.00 

Table 2. Current-year results for SLOs 1 to 7 compared to the baseline, benchmark, and target scores.  

Action Items 
We do not have any programmatic action items this year because all SLOs are equal to or higher 

than benchmarks and targets.  

 

SLO 1: Apply rhetorical strategies in developing content appropriate to audiences in 

professional environments. Due to current-year scores being higher than benchmark and target 

scores, no action items are planned.  

 

SLO 2: Write and edit clear, correct, and logically organized texts. Due to current-year 

scores being higher than benchmark and target scores, no action items are planned. 

 

SLO 3: Design documents, both print and electronic, for usability and readability. Due to 

current-year scores being higher than benchmark and target scores, no action items are planned. 

 

SLO 4 Demonstrate an ability to select effective and appropriate genres and delivery 

modes. Due to current-year scores being higher than benchmark and target scores, no action 

items are planned. 

 

SLO 5: Generate primary and secondary research to advance project goals. Due to current-

year scores being higher than benchmark and target scores, no action items are planned.   

 

SLO 6: Demonstrate an ability to collaborate on teams effectively. Due to current-year scores 

being higher than benchmark and target scores, no action items are planned. 

 

SLO 7: Demonstrate professionalism in workplace or professional contexts. Due to current-

year scores being higher than benchmark and target scores, no action items are planned. 

 

General recommendations: In 2025-2026, the Technical and Professional Writing Advisory 

Committee will be discussing some changes to existing courses to incorporate more content 

creation. This shift might address the score of 4.57 for SLO 3, which is lower than the baseline 

of 4.64.  

 

Please contact Cooper Day (cooper.day@fmarion.edu) with questions about this report. 

 

mailto:cooper.day@fmarion.edu
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Submitted on July 10, 2025, to: 

Minerva Brauss, Director of Institutional Effectiveness 

Meredith Love, Department Chair 
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Appendix 
The Appendix contains the breakdowns of the overall calculations, the assessment instruments, 

and the summaries of SLO-related responses.  

I. Baseline and Current-Year Calculations  
        

 
2016-2019 
Averages* 

2020 
Results 

2021 
Results 

2022 
Results 

2023 
Results 

2024 
Results 

New 
Baseline  

2025 
Results 

SLO 1          
Portfolio  4.36 4.25 4.27 4.33    4.33 

Intern Evals  4.22 5.00 4.33 3.75 4.75    
Exit Survey  4.17 5.00 5.00 4.67 5.00   5.00 

All Methods 4.13 4.25 4.75 4.53 4.25 4.88 4.60  4.67 

          
SLO 2          
Portfolio  4.12 4.08 4.64 4.13    4.33 

Intern Evals  4.48 4.92 5.00 3.50 4.50    
Exit Survey  4.33 5.00 5.00 5.00 5.00   5.00 

All Methods 4.22 4.31 4.67 4.88 4.21 4.75 4.63  4.67 

          
SLO 3          
Portfolio  4.28 3.75 4.18 3.93    4.13 
Intern Evals  4.50 5.00 5.00 4.00 5.00    
Exit Survey  4.33 4.75 5.00 5.00 5.00   5.00 

All Methods 4.31 4.37 4.50 4.73 4.31 5.00 4.64  4.57 

          
SLO 4          
Portfolio  4.04 4.00 4.08 4.33    4.54 
Intern Evals  5.00 5.00 5.00 3.50 4.50    
Exit Survey  4.33 4.25 5.00 4.67 5.00   5.00 

All Methods N/A 4.46 4.42 4.69 4.17 4.75 4.51  4.77 

          
SLO 5          
Portfolio  3.92 4.40 3.90 4.33    4.27 
Intern Evals  4.50 5.00 4.00 n/a n/a    
Exit Survey  4.33 5.00 5.00 4.33 4.00   4.67 

All Methods N/A 4.25 4.80 4.30 4.33 4.00 4.36  4.47 

          
SLO 6          
Portfolio  3.40 3.71 4.56 4.23    4.27 
Intern Evals  4.33 5.00 5.00 3.50 4.50    
Exit Survey  4.33 5.00 5.00 5.00 4.67   5.00 

All Methods N/A 4.02 4.57 4.85 4.24 4.59 4.56  4.64 

          
SLO 7          
Portfolio  3.92 3.92 4.64 4.47    4.60 
Intern Evals  4.00 5.00 4.50 3.58 4.50    
Exit Survey  3.67 5.00 5.00 5.00 4.00   4.50 

All Methods N/A 3.86 4.64 4.71 4.35 4.25 4.49  4.55 

          

*Only the all-method averages are shown for 2016-2019; SLOs were modified and remapped in 2020--see the 2019-
2020 IE report. 
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II. Student Exit Survey Form 
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III. Student Exit Survey Ratings 
 

TPW Student Exit Survey Student Codes    

SLO Questions 19-d 23-c 23-b  Avg 

SLO 1 5 5 5  5.00 

SLO 2 5 5 5  5.00 

SLO 3 5 5 5  5.00 

SLO 4 5 5 5  5.00 

SLO 5 5 5 4.67  4.67 

SLO 6 5 5 5  5.00 

SLO 7 5 5 3.5  4.50 

      

Additional Questions      

I am glad that I chose to study TPW. 4 5 5  4.67 

Overall, my courses at FRANCIS 
MARION UNIVERSITY have been 
enjoyable and/or rewarding. 3 5 4  4.00 

Overall, my TPW courses have been 
enjoyable and/or rewarding. 5 5 5  5.00 

I have been effectively advised by TPW 
Faculty members. (Please skip this 
question if you were not advised by PW 
faculty.) 5 5 5  5.00 
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IV. Portfolio Review Form 
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V. Portfolio Review Results 
 
Reviewer 1  Portfolio Review Student Codes    
  SLOs 24-a 24-b 19-d 25-a 24-c 
  SLO 1 5 4 5 4 4 
  SLO 2 5 5 3 5 5 
  SLO 3 5 4 5 4 4 
  SLO 4 5 5 5 5 4 
  SLO 5 5 4 4 5 4 
  SLO 6 5 3 5 4 3 
  SLO 7 5 5 5 5 5 

        
 

 
Reviewer 2  Portfolio Review Student Codes    
  SLOs 24-a 24-b 19-d 25-a 24-c 
  SLO 1 5 4 4 4 3 
  SLO 2 4 4 4 4 3 
  SLO 3 4 4 3 3 3 
  SLO 4 5 4 4 4 3 
  SLO 5 4 3 4 5 3 
  SLO 6 5 4 5 4 N/A 
  SLO 7 5 5 5 4 3 

        
 
Comments 
 
Student Codes 
 

 

24-b 

 

SLO 5 - Research skills are present in the UX infographic and the brochure, but 
neither feels particularly deep or complex.  
 
General Comment - I would have liked to see at least one more document, I think, but 
the ones that are included do cover a range of criteria. 
 

19-d 

 

SLO 5 - Debated between 4 and 5 here, because many of the projects 
demonstrate at least some level of integrating outside information and knowledge 
in an effective way, but there is room for improvement in how the research 
elements are presented. 
 
General Comment - I appreciate the (unique) ability here to incorporate an older 
document, and I think the student provides effective context to signal that choice. 
 

24-c 

 

SLO 3 - The poems had appealing visual design, but the news article was difficult to 
track and read through. 
 
SLO 5 - The news article clearly featured research of some kind but was inconsistent 
in how it was presented--there appeared to be one parenthetical citation, but other 
quotes were not presented in the same way. 



IE Report – Technical and Professional Writing | 2024-2025 

 22 

 
25-a 

 

SLO 5 – Arguably the most research-heavy of the portfolios this round. 

 

 
 
Reviewer 3  Portfolio Review Student Codes    
  SLOs 24-a 24-b 19-d 25-a 24-c 
  SLO 1 5 5 5 4 4 
  SLO 2 5 5 4 4 5 
  SLO 3 5 5 5 4 4 
  SLO 4 5 5 5 5 4 
  SLO 5 5 5 4 5 4 
  SLO 6 5 5 5 5 3 
  SLO 7 5 4 5 4 4 

        
 
Comments 
 
Student Codes 
 

 

25-a 

 

General Comment - Excellent application of the concepts 
learned in classes. This portfolio is one of the best I've seen in 
nine years. 
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