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Name of Program Department: University Life 

Year: 2024-2025 

Name of Preparer Nicole Panza  

 

Program Mission Statement  

The mission of University Life is to provide incoming students with strategies to 

acclimate them to Francis Marion University’s physical, educational, and social 

community in a personally beneficial and successful manner. Students will learn the 

necessary academic, university, social, and cultural skills and strategies needed to 

succeed in the university environment.  

 

Program Learning Outcomes (PLOs) 

1. Academic Skills 

A. Students will develop skills for academic success.  

B. Students will navigate the advising process to develop academic and career goals as 

they create a plan for graduation.  

2. University Skills 

A. Students will develop skills for academic and personal success utilizing the campus 

resources available to them. 

3. Social Skills 

A. Students will discuss strategies to develop their social and emotional intelligence, 

and personal wellbeing.  

4. Cultural Skills 

A. Students will investigate the topic of diversity and how it correlates to inclusion and 

cultural appreciation.  
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Executive Summary of Report 

 

Presented in this report are the University Life Program’s Mission, Program and Student Learning 

Outcomes (SLO’s), the assessment and results of each, and action items.  

 

There were no changes made to the University Life SLO’s and sub-elements nor to the assessment 

tool and collection method this year.  A new Coordinator of the University Life Program took on 

the role in Fall 2024. The previous Coordinator prepared and distributed the assessment while the 

new Coordinator analyzed and compiled the results.  

 

Achievement of the students enrolled in University Life 100 course on the SLO’s for 2024-2025 

was assessed with a multiple-choice exam and questionnaire administered at the end of the at the 

end of the semester using SurveyMonkey (cloud-based software).  The assessment included direct 

and indirect questions.  There were a total of 53 direct and indirect assessment questions, 40 of 

which were direct questions and 13 of which were indirect questions. Some SLO sub-elements are 

analyzed by more than one question.   

 

All students in the course were sent the link to the SurveyMonkey in late November 2024 and  

35.7% (204 out of 572) of the students enrolled in University Life 100 at the end of the semester 

attempted the exam and questionnaire. This was a decrease from the participation in 2023-2024 

(43%). 

 

Benchmarks: 54.7% (25/53) of all benchmarks (direct and indirect) were achieved. 

 

Directly assessed SLOs (n = 40) that achieved Benchmark: 62.5% (25/40) 

- of those that achieved benchmark: 

• 44% (11/25) increased from the 2023-24 baseline 

• 52% (13/25) decreased from the 2023-24 baseline   

• 4% (1/25) remained the same as the 2023-24 baseline 

 

Directly assessed SLOs (n = 40) that did not achieve Benchmark: 37.5% (15/40) 

- of those that did not achieve benchmark: 

• 66.7% (10/15) increased from the 2023-24 baseline  

• 33.3% (5/15) decreased from the 2023-24 baseline   

 

 

Indirectly assessed SLOs (n=13) that achieved Benchmark: 30.8% (4/13) 

- of those that achieved benchmark: 

• 75% (3/4) increased from the 2023-24 baseline   

• 25% (1/4) decreased from the 2023-24 baseline 

 

Indirectly assessed SLOs (n=13) that did not achieve Benchmark: 69.2% (9/13) 

- of those that did not achieve benchmark: 

• 66.7% (6/9) increased from the 2023-24 baselines 

• 33.3% (3/19) decreased from the 2023-24 baselines   
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Targets: 

- 35.8% (19/53) of targets were achieved, of those: 

• 42.5% (17/40) of the targets directly assessed were achieved  

• 15.4% (2/13) of the targets indirectly assessed were achieved. 

 

Baselines: 

• 56.6% (30/53) of measures increased from the 2023-24 baseline 

• 41.5% (22/53) of measures decreased from the 2023-24 baseline 

• 1.9% (1/53) of measures remained the same as the 2023-24 baseline 
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Student Learning Outcomes (SLOs) 

 

Student Learning Outcomes and sub elements for each of the four components of skill 

development (Academic, University, Social, Cultural) for University Life students are presented 

below.  Baselines, Benchmarks, and Targets for each are presented in Table 1.   

 

I. Academic Skill Development (PLO 1): 

 

SLO I A: Students will identify and apply skills needed for academic success including time 

management, effective studying and note taking, and goal setting (PLO 1A) 

 

1. Identify strategies for time management 

2. Analyze notetaking methods  

3. Develop strategies to study effectively 

4. Identify the importance of goal setting  

 

SLO I B: Students will state how the advising process works and construct a schedule and 

plan for graduation within their chosen major (PLO 1B) 

 

1. Create a 4-year plan for graduation based on the major requirements for their degree 

2. Locate the degree requirements for their major 

3. Locate and evaluate their Progress 

4. Identify and meet their advisor  

5. Use the Portal 

 

SLO I C: Students will examine career paths related to their chosen major. 

 

1. Select a career focus 

2. Investigate career paths 

 

II. University Skill Development (PLO 2) 

 

SLO II A: Students will identify, locate, and utilize campus resources. 

 

1. Identify CASA (Tutoring, Career Development, Advising) and its services 

2. Identify the Writing Center and its services 

3. Identify the Testing and Counseling Center and its services 

4. Identify the Student Health Center and its services 

5. Locate the Financial Aid and Registrar offices 

6. Identify, locate, and utilize resources in Rogers Library.  

 

SLO II B. Students will be introduced to financial literacy.  

 

1. Be introduced to financial literacy and money management 

2. Identify how student loans are structured and how they can impact future credit 
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III. Social Skill Development (PLO 3): 

 

SLO III A: Students will explain the benefits and responsibilities of membership in the FMU 

Community. 

 

1. Identify the FMU Student Handbook and its contents 

2. Describe the FMU Honor Code 

3. Recognize their responsibilities as a college student 

4. Identify campus organizations that they have the option to join. 

 

SLO III B: Students will participate in at least one campus cultural event (e.g., art show, 

guest speaker, play, athletic event, or organization event).  

 

1. Join or become involved in at least one campus group, team, or activity 

2. Attend at least one on-campus event. 

 

SLO III C: Students will be introduced to health and wellness practices during their 

university experience. 

1. Identify the Student Health Center and its services.  

2. Identify the Counseling and Testing Center and its services. 

3. Identify good health and wellness practices. 

 

 

IV. Cultural Skill Development (PLO 4): 

 

SLO IV A: Students will examine the meaning of diversity and inclusion analyze why it is 

 important. 

 

1. Identify why diversity is important 

2. Identify what is meant by implicit bias 
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Assessment Methods 

 

Performance on student learning outcomes utilized an end of the course assessment tool that 

measured achievement using Direct and Indirect Assessment methods. The Direct Assessment tool 

incorporated the multiple-choice exam questions and Indirect Assessment questions that measured 

student confidence and satisfaction.  Many of the SLO’s elements are directly assessed (some with 

more than one direct measure).  Some were assessed with both direct and indirect measures.  A 

small few SLO elements were assessed by only an indirect measure. 

 

Direct Assessment was accomplished using a multiple-choice exam (n = 24) and “yes/no” 

questions (n = 20).  Achievement is reported as the percent of students that answered the question 

correctly or “yes”. We regard the percentage to be a reasonable indicator of student-success in 

meeting the learning outcomes. 

 

We also utilized Indirect Assessment questions that measured student confidence (n = 9) and 

student satisfaction (n = 3) with their achievement.  Results are reported as the total percent of 

students that responded, “very satisfied or satisfied” or “extremely confident or very confident.” 

 

The common assessment tool was administered via SurveyMonkey to all students enrolled in 

University Life 100 at the end of the semester.  This cloud-based software allowed students to 

easily complete the exam and questionnaire at their convenience. The SurveyMonkey link to the 

common end of the course assessment was sent to all students enrolled in University Life within 

2 weeks of the end of the semester so that the SLOs had been covered in class.  Instructors were 

notified that the SurveyMonkey link to the exam and questionnaire was being emailed to their 

students and they were asked to encourage their students complete the assessment tool.   

 

Provided here are each SLO and sub element, the type of assessment and method (Direct 

Assessment: Exam and “Yes/No”; Indirect Assessment: Satisfaction, Confidence); the appropriate 

SurveyMonkey question(s); and the Baseline (2023-2024 results), Benchmark, and Target for each.  

Note that in SurveyMonkey, questions on confidence and satisfaction are able to have multiple 

parts, so the written part is given in those situations. An abbreviated listing of each SLO and sub 

element with Baselines, Benchmarks, and Targets is provided in Table 1.  Benchmarks and Targets 

were unchanged this year (2024-25) because of the transition to a new Coordinator of the 

University Life Program.  For a given SLO sub element, Benchmarks and Targets are the same for 

Direct and Indirect Assessment methods. 

 

 

I. Academic Skill Development: 

 

SLO I A: Students will identify and apply skills needed for academic success including time 

management, effective studying and note taking, and goal setting. 

 

1. Identify strategies for time management 

2. Analyze notetaking methods  

3. Develop strategies to study effectively 

4. Identify the importance of goal setting  
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Direct Assessment 

 

Multiple Choice Exam 

SLO I A 
SurveyMonkey 

question number(s): 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1: time management 8, 9 93.1 90 95 

2: notetaking 10 86.6 90 95 

3: study strategies 11, 12, 13 77.3 90 95 

 

 

Indirect Assessment 

 

Satisfaction 

SLO I A 

SurveyMonkey question 35 

 

The skills I learned in University 

Life have strengthened my ability to: 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1: time management 
-manage my time wisely and 

effectively. 
80.2 90 95 

2: notetaking -take notes effectively. 83 90 95 

3: study strategies -study effectively. 81.3 90 95 

 

 

Confidence 

SLO I A SurveyMonkey question 34 
Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

4: goal setting 
I understand the importance and 

process of goal setting. 
90.3 85 90 

 

 

 

I. Academic Skill Development 

 

SLO I B: Students will state how the advising process works and construct a schedule and 

plan for graduation within their chosen major. 

 

1. Create a 4-year plan for graduation based on the major requirements for their degree 

2. Locate the degree requirements for their major 

3. Locate and evaluate their Progress 

4. Identify and meet their advisor  

5. Use the Portal 

 

 

 

 



Page 8 of 35 

 

Direct Assessment 

 

Multiple Choice Exam 

SLO I B 
SurveyMonkey question 

number(s): 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1:  major requirements 14 81.8 90 95 

2: locate degree requirements 15, 16 71.5 90 95 

3: progress 17 89.1 85 90 

4:  advisor 18, 19 93.8 90 95 

 

 

Yes/No: Completed /accomplished 

SLO I B SurveyMonkey question 33 
Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1:  major 

requirements 

I have created a 4-year plan for graduation 

based on the requirements of my major and 

degree. 

79.7 90 95 

4:  advisor I know who my academic advisor is. 96.1 90 95 

5:  Portal I know how to access the Patriot Portal. 100 90 95 

 

 

 

 

I. Academic Skill Development 

 

SLO I C: Students will examine career paths related to their chosen major. 

 

1. Select a career focus 

2. Investigate career paths 

 

 

Direct Assessment 

 

Yes/No: Completed /accomplished 

SLO I C SurveyMonkey question 33 
Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1:  career focus I have chosen a career focus. 87.1 90 95 

2:  career paths 
I have investigated career paths for my 

major 
87.5 80 85 
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II. University Skill Development 

 

SLO II A: Students will identify, locate, and utilize campus resources. 

 

1. Identify CASA (Tutoring, Career Development, Advising) and its services 

2. Identify the Writing Center and its services 

3. Identify the Testing and Counseling Center and its services 

4. Identify the Student Health Center and its services 

5. Locate the Financial Aid and Registrar offices 

6. Identify, locate, and utilize resources in Rogers Library.  

 

 

Direct Assessment 

 

Multiple Choice Exam 

 

 

 Yes/No: Location known 

 

 

 

 

SLO II A 
SurveyMonkey question 

number(s): 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1: CASA 
20 (location) 

23 (services offered) 

94.4 

 
90 95 

2: Writing Center 20 (location) 96.6 90 95 

3: Counseling Center 24 (services offered) 96.6 80 90 

4:  Health Center 21 (location) 87.1 80 90 

5: Financial Aid & Registrar 22 (location) 83.2 90 95 

SLO II A 
SurveyMonkey Question 32: Do you 

know the Location of each office?  

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1: CASA CASA 97.4 90 95 

1: CASA Tutoring Center 91.8 90 95 

1: CASA Career Development 74.1 90 95 

2: Writing Center Writing Center 98.3 90 95 

3: Counseling 

Center 
Office of Counseling and Testing 79.7 80 90 

4:  Health Center Student Health Center 86.6 80 90 

5: Financial Aid & 

Registrar 
Financial Aid 94 90 95 

5: Financial Aid & 

Registrar 
Registrar 87.5 90 95 

6: Library Library 100 90 95 
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Yes/No: Utilized the services at least once this semester 

SLO II A 

SurveyMonkey question 33 

 

I have used the _____ at least once this 

semester. 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1: CASA Tutoring Center 19.4 90 95 

2: Writing 

Center 
Writing Center 42.7 90 95 

4:  Health 

Center 
Student Health Center 39.7 80 90 

6: Library Library 93.1 90 95 

 

 

Indirect Assessment 

 

Confidence 

SLO II A SurveyMonkey question 34 
Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

4:  Health 

Center 

I am familiar with the services offered at the 

Student Health Clinic and where it is located. 
71.1 80 90 

 

 

 

II. University Skill Development 

 

SLO II B. Students will be introduced to financial literacy.  

 

1. Be introduced to financial literacy and money management 

2. Identify how student loans are structured and how they can impact future credit 

 

 

Direct Assessment 

 

Multiple Choice Exam 

SLO II B SurveyMonkey question: 
Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1: financial literacy & 

2: loans 
25 60.3 80 85 
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Indirect Assessment 

 

Confidence 

SLO II B  SurveyMonkey question 34 
Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1: financial 

literacy 

I am comfortable with my level of financial 

literacy and money management. 
68.8 80 85 

2: loans 
I understand how student loans are structured 

and how they can impact my future credit. 
73.6 8 85 

 

 

 

III. Social Skill Development 

 

SLO III A: Students will explain the benefits and responsibilities of membership in the FMU 

Community. 

 

1. Identify the FMU Student Handbook and its contents 

2. Describe the FMU Honor Code 

3. Recognize their responsibilities as a college student 

4. Identify campus organizations that they have the option to join. 

 

 

Direct Assessment 

 

Multiple Choice Exam 

SLO III A 
SurveyMonkey question 

number(s): 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1: student handbook 27 85.3 90 95 

2: honor code & 

3: responsibilities 
26 92.7 90 95 

4: campus organizations 28, 29 92.7 85 90 

 

 

Indirect Assessment 

 

Confidence 

SLO III A SurveyMonkey question 34 
Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

2: honor code & 

3: responsibilities 

I understand my responsibilities 

as a college student. 
92.5 90 95 
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III. Social Skill Development 

 

SLO III B: Students will participate in at least one campus cultural event (e.g., art show, 

guest speaker, play, athletic event, or organization event).  

 

1. Join or become involved in at least one campus group, team, or activity 

2. Attend at least one on-campus event. 

 

 

Direct Assessment 

 

Yes/No 

SLO III B SurveyMonkey question 33 
Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1: joined group 
I have joined or become involved with at 

least one campus group, team, or activity. 
57 75 80 

2: attend event 
I have attended at least one on-campus 

event. 
92.7 80 95 

   

 

 

III. Social Skill Development 

 

SLO III C: Students will be introduced to health and wellness practices during their 

university experience. 

1. Identify the Student Health Center and its services.  

2. Identify the Counseling and Testing Center and its services. 

3. Identify good health and wellness practices 

 

 

Direct Assessment 

 

Multiple Choice Exam 

SLO III C 
SurveyMonkey question 

number(s): 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1: Health Center 21 87.1 80 90 

2: Counseling Center 24 96.6 80 90 
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Indirect Assessment 

 

Confidence 

SLO III C SurveyMonkey question 34 
Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1: Health Center 

I am familiar with the services offered 

at the Student Health Clinic and where 

it is located. 

71.1 80 90 

2: Counseling 

Center 

I know what services the Office of 

Counseling and Testing offers and 

where it is located. 

71.1 80 90 

3: health & 

wellness practices 

I understand the importance of 

work/life balance. 
89.4 85 90 

3: health & 

wellness practices 

I have strategies to keep myself 

healthy in times of stress. 
65.4 85 90 

3: health & 

wellness practices 

I know how important sleep, good 

diet, and exercise are to my overall 

health. 

83.7 85 90 

Average for 3 last year: 79.5*   

*Note: The new Coordinator notes that this number is updated from last year’s results due to a 

calculation issue.  

 

IV. Cultural Skill Development 

 

SLO IV A: Students will examine the meaning of diversity and inclusion analyze why it is 

 important. 

 

1. Identify why diversity is important 

2. Identify what is meant by implicit bias 

 

Direct assessment 

 

Multiple Choice Exam  

SLO IV A 
SurveyMonkey question 

number: 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1:  diversity 30 85.3 80 90 

2: implicit bias 31 92.2 80 90 
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Table 1. Summary of 2024-2025 Baselines, Benchmarks, and Targets for all SLOs. Baseline 

values are the 2023-24 results.  

SLO Question Type 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

I A 

1: time management 
Direct MC 93.1 90 95 

Indirect-Satisfaction 80.2 90 95 

2:  notetaking 
Direct MC 86.6 90 95 

Indirect-Satisfaction 83 90 95 

3: study strategies 
Direct MC 77.3 90 95 

Indirect-Satisfaction 81.3 90 95 

4:  goal setting Indirect- Confidence 90.3 85 90 

I B 

1: major requirements 
Direct-Multiple Choice 81.8 90 95 

Direct- Yes/No 79.7 90 95 

2: locate degree 

requirements 
Direct-Multiple Choice 71.5 90 95 

3: progress Direct-Multiple Choice 89.1 85 90 

4: advisor 
Direct-Multiple Choice 93.8 90 95 

Direct-Yes/No 96.1 90 95 

5:  Portal Direct-Yes/No 100 90 95 

I C 
1: career focus Direct-Yes/No 87.1 90 95 

2: career paths Direct-Yes/No 87.5 80 85 

II A 

1:  CASA 

Direct-Multiple Choice 94.4 90 95 

Direct-Yes/No Location CASA 97.4 90 95 

Direct-Yes/No Location Tutoring 

Center 
91.8 90 95 

Direct-Yes/No Location Career 

Center 
74.1 90 95 

Direct-Yes/No Utilized Tutoring 19.4 90 95 

2:  Writing Center 

Direct-Multiple Choice 96.6 90 95 

Direct-Yes/No Location  98.3 90 95 

Direct-Yes/No Utilized 42.7 90 95 

3:  Counseling Center 
Direct-Multiple Choice 96.6 80 90 

Direct-Yes/No Location  79.7 80 90 

4:  Health Center 

Direct-Multiple Choice 87.1 80 90 

Direct-Yes/No Location  86.6 80 90 

Direct-Yes/No Utilized 39.7 80 90 

Indirect- Confidence 71.1 80 90 

5: Financial Aid & 

Registrar 

Direct-Multiple Choice 83.2 90 95 

Direct-Yes/No Location Fin. Aid 94 90 95 

Direct-Yes/No Location Registrar 87.5 90 95 

6:  Library 
Direct-Yes/No Location  100 90 95 

Direct-Yes/No Utilized 93.1 90 95 

II B 

1: Financial literacy 

& money 

management 

And 

Direct-Multiple Choice 60.3 80 85 
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2: student loans 

1: Financial literacy 

& money 

management 

Indirect- Confidence 68.8 80 85 

2: student loans Indirect- Confidence 73.6 80 85 

III A 

1: student handbook Direct-Multiple Choice 85.3 90 95 

2 & 3: honor code, 

responsibilities 

Direct-Multiple Choice 92.7 90 95 

Indirect- Confidence 92.5 90 95 

4: campus 

organizations 
Direct-Multiple Choice 92.7 85 90 

III B 

1: involved in 

campus activity 
Direct-Yes/No 57 75 80 

2: attend campus 

activity 
Direct-Yes/No 92.7 80 95 

III C 

1: Health Center 
Direct-Multiple Choice 87.1 80 90 

Indirect- Confidence 71.1 80 90 

2: Counseling Center 
Direct-Multiple Choice 96.6 80 90 

Indirect- Confidence 71.1 80 90 

3: health & wellness 

practices 

Indirect- Confidence: work/life  89.4 85 90 

Indirect- Confidence: stress 65.4 85 90 

Indirect- Confidence: habits 83.7 85 90 

Average for 3 79.5   

IV A 
1: diversity Direct-Multiple Choice 85.3 80 90 

2: implicit bias Direct-Multiple Choice 92.2 80 90 
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Results:    

 

A total of 204 students attempted at least part of the SurveyMonkey questionnaire. The results are 

below.  

 

Table 2 provides a comprehensive comparison of results from 2024-25 with 2023-24.   

 

Student Learning Outcomes  

 

I. Academic Skill Development: 

 

SLO I A: Students will identify and apply skills needed for academic success including time 

management, effective studying and note taking, and goal setting. 

 

1. Identify strategies for time management 

2. Analyze notetaking methods  

3. Develop strategies to study effectively 

4. Identify the importance of goal setting  

 

Direct Assessment 

 

Multiple Choice Exam 

SLO I A 

SurveyMonkey 

question 

number(s): 

Average 

Correct 

(%) 

Number 

of 

Responses 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1: time 

management 
8, 9 

94.5  
(95.3, 93.8) 

192 93.1  
90 

Achieved 

95 

Not 

Achieved 

2: notetaking 10 86.5 192 86.6 

90 

Not 

Achieved 

95 

Not 

Achieved 

3: study 

strategies 
11, 12, 13 

78.1 
(97.9, 92.2, 

44.3) 

192 77.3  

90 

Not 

Achieved 

95 

Not 

Achieved 
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Indirect Assessment:  

 

Satisfaction 

SLO I A 

SurveyMonkey 

question 35 

 

The skills I 

learned in 

University Life 

have 

strengthened my 

ability to: 

Very 

Satisfied 

& 

Satisfied 

(%) 

Number 

of 

Responses 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1: time 

management 

-manage my 

time wisely and 

effectively. 

84.0 181 80.2 

90 

Not 

Achieved 

95 

Not 

Achieved 

2: notetaking 
-take notes 

effectively. 
80.1 181 83 

90 

Not 

Achieved 

95 

Not 

Achieved 

3: study 

strategies 

-study 

effectively. 
81.2 181 81.3 

90 

Not 

Achieved 

95 

Not 

Achieved 

 

Confidence: 

SLO I A 
SurveyMonkey 

question 34 

Extremely 

Confident 

& Very 

Confident 

(%) 

Number 

of 

Responses 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

4: goal 

setting 

I understand the 

importance and 

process of goal 

setting. 

90.6 181 90.3 
85 

Achieved 

90 

Achieved 

 

 

I. Academic Skill Development 

 

SLO I B: Students will state how the advising process works and construct a schedule and 

plan for graduation within their chosen major. 

 

1. Create a 4-year plan for graduation based on the major requirements for their degree 

2. Locate the degree requirements for their major 

3. Locate and evaluate their Progress 

4. Identify and meet their advisor  

5. Use the Portal 

 

 



Page 18 of 35 

 

Direct Assessment 

 

Multiple Choice Exam 

SLO I B 

SurveyMonkey 

question 

number(s): 

Average 

Correct 

(%)  

Number 

of 

Responses 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1:  major 

requirements 
14 82.8 192 81.8 

90 

Not 

Achieved 

95 

Not 

Achieved 

2: locate degree 

requirements 
15, 16 

70.3 
(52.1, 88.5) 

192 71.5 

90 

Not 

Achieved 

95 

Not 

Achieved 

3: progress 17 89.1 192 89.1 
85 

Achieved 

90 

Not 

Achieved 

4:  advisor 18, 19 
95.8 

(92.7, 99.0) 
192 

93.8 

 

90 

Achieved 

95 

Achieved 

 

 

 

Yes/No: Completed /accomplished 

SLO I B 
SurveyMonkey question 

33 

Yes 

(%) 

Number 

of 

Responses 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1:  major 

requirements 

I have created a 4-year 

plan for graduation 

based on the 

requirements of my 

major and degree. 

83.1 183 79.7 

90 

Not 

Achieved 

95 

Not 

Achieved 

4:  advisor I know who my 

academic advisor is. 
95.6 183 96.1 

90 

Achieved 

95 

Achieved 

5:  Portal 
I know how to access 

the Patriot Portal. 
99.5 183 100 

90 

Achieved 

95 

Achieved 

 

 

I. Academic Skill Development 

 

SLO I C: Students will examine career paths related to their chosen major. 

 

1. Select a career focus 

2. Investigate career paths 
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Direct Assessment 

 

Yes/No: Completed /accomplished 

SLO I C 
SurveyMonkey 

question 33 

Yes 

(%) 

Number 

of 

Responses 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1:  career focus 
I have chosen a 

career focus. 
90.2 183 87.1 

90 

Achieved 

95 

Not 

Achieved 

2:  career paths 

I have investigated 

career paths for my 

major 

89.6 183 87.5 
80 

Achieved 

85 

Achieved 

 

 

II. University Skill Development 

 

SLO II A: Students will identify, locate, and utilize campus resources. 

 

1. Identify CASA (Tutoring, Career Development, Advising) and its services 

2. Identify the Writing Center and its services 

3. Identify the Testing and Counseling Center and its services 

4. Identify the Student Health Center and its services 

5. Locate the Financial Aid and Registrar offices 

6. Identify, locate, and utilize resources in Rogers Library.  

 

 

Direct Assessment 

  

Multiple Choice Exam 

 

SLO II A 

SurveyMonkey 

question 

number(s):  

Average 

Correct 

(%) 

Number 

of 

Responses 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1: CASA 

20 (location) 

23 (services 

offered) 

92.4 
(95.1, 89.7) 

184 94.4 
90 

Achieved 

95 

Not 

Achieved 

2: Writing 

Center 
20 (location) 95.1 184 96.6 

90 

Achieved 

95 

Achieved 

3: 

Counseling 

Center 

24 (services 

offered) 
94.6 184 96.6 

80 

Achieved 

90 

Achieved 

4:  Health 

Center 
21 (location) 90.2 184 87.1 

80 

Achieved 

90 

Achieved 

5: Financial 

Aid & 

Registrar 

22 (location) 89.1 184 83.2 

90 

Not 

Achieved 

95 

Not 

Achieved 
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Yes/No: Location known 

 

 

Yes/No: Utilized the services  

SLO II A 

SurveyMonkey 

question 33 

I have used the 

_____ at least 

once this 

semester. 

Yes 

(%) 

Number 

of 

Responses 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1: CASA 
Tutoring Center 29.5 183 19.4 

90 

Not Achieved 

95 

Not Achieved 

2: Writing 

Center 
Writing Center 44.3 183 42.7 

90 

Not Achieved 

95 

Not Achieved 

4:  Health 

Center 

Student Health 

Center 
53.6 183 39.7 

80 

Not Achieved 

90 

Not Achieved 

6: Library Library 93.4 183 93.1 
90 

Achieved 

95 

Not Achieved 

SLO II A 

SurveyMonkey 

Question 32: Do 

you know the 

Location of each 

office?  

Yes 

(%) 

Number 

of 

Responses 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1: CASA 
CASA 95.1 183 97.4 

90 

Achieved 

95 

Achieved 

1: CASA 

Tutoring Center 87.4 183 91.8 

90 

Not 

Achieved 

95 

Not 

Achieved 

1: CASA 
Career 

Development 
68.9 183 74.1 

90 

Not 

Achieved 

95 

Not 

Achieved 

2: Writing 

Center 
Writing Center 97.3 183 98.3 

90 

Achieved 

95 

Achieved 

3: Counseling 

Center 

Office of 

Counseling and 

Testing 

77.6 183 79.7 

80 

Not 

Achieved 

90 

Not 

Achieved 

4:  Health 

Center 

Student Health 

Center 
91.8 183 86.6 

80 

Achieved 

90 

Achieved 

5: Financial 

Aid & 

Registrar 

Financial Aid 96.2 183 94 
90 

Achieved 

95 

Achieved 

5: Financial 

Aid & 

Registrar 

Registrar 91.8 183 87.5 
90 

Achieved 

95 

Not 

Achieved 

6: Library Library 98.4 183 100 
90 

Achieved 

95 

Achieved 



Page 21 of 35 

 

Indirect Assessment 

 

Confidence: 

SLO II A 
SurveyMonkey 

question 34 

Extremely 

Confident & 

Very Confident 

(%) 

Number 

of 

Responses 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

4:  Health 

Center 

I am familiar with the 

services offered at the 

Student Health Clinic 

and where it is 

located. 

77.3 181 71.1 

80 

Not 

Achieved 

90 

Not 

Achieved 

 

 

II. University Skill Development 

 

SLO II B. Students will be introduced to financial literacy.  

 

1. Be introduced to financial literacy and money management 

2. Identify how student loans are structured and how they can impact future credit 

 

 

Direct Assessment 

 

Multiple Choice Exam 

SLO II B 
SurveyMonkey 

question number: 

Number of 

Responses 

Correct 

(%) 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1: financial 

literacy & 

2: loans 

25 184 65.2 60.3 

80 

Not 

Achieved 

85 

Not 

Achieved 
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Indirect Assessment 

 

Confidence 

SLO: II B  
SurveyMonkey 

question 34 

Extremely 

Confident 

& 

Very 

Confident 

(%) 

Number 

of 

Responses 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1: 

financial 

literacy 

I am comfortable 

with my level of 

financial literacy 

and money 

management. 

69.6 181 68.8 

80 

Not 

Achieved 

85 

Not 

Achieved 

2: loans 

I understand how 

student loans are 

structured and 

how they can 

impact my future 

credit. 

71.3 181 73.6 

80 

Not 

Achieved 

85 

Not 

Achieved 

 

 

 

III. Social Skill Development 

 

SLO III A: Students will explain the benefits and responsibilities of membership in the FMU 

Community. 

 

1. Identify the FMU Student Handbook and its contents 

2. Describe the FMU Honor Code 

3. Recognize their responsibilities as a college student 

4. Identify campus organizations that they have the option to join. 
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Direct Assessment 

 

Multiple Choice Exam 

SLO III A 

SurveyMonkey 

question 

number(s): 

Average 

Correct 

(%) 

Number 

of 

Responses 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1: student 

handbook 
27 87.0 184 85.3 

90 

Not 

Achieved 

95 

Not 

Achieved 

2: honor code 

& 3: 

responsibilities 

26 90.8 184 92.7 
90 

Achieved 

95 

Not 

Achieved 

4: campus 

organizations 
28, 29 

92.4 

(90.2, 

94.6) 

184 92.7 
85 

Achieved 

90 

Achieved 

Indirect Assessment 

 

Confidence 

SLO III A 
SurveyMonkey 

question 34 

Extremely 

Confident 

& 

Very 

Confident 

(%) 

Number 

of 

Responses 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

2: honor code & 

3: 

responsibilities 

I understand 

my 

responsibilities 

as a college 

student. 

90.6 181 92.5 
90 

Achieved 

95 

Not 

Achieved 

 

 

III. Social Skill Development 

 

SLO III B: Students will participate in at least one campus cultural event (e.g., art show, 

guest speaker, play, athletic event, or organization event).  

 

1. Join or become involved in at least one campus group, team, or activity 

2. Attend at least one on-campus event. 
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Direct Assessment 

 

Yes/No: Completed 

SLO III B 
SurveyMonkey 

question 33 

Yes 

(%) 

Number 

of 

Responses 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1: joined 

group 

I have joined or 

become involved with 

at least one campus 

group, team, or 

activity. 

59.0 183 57 

75 

Not 

Achieved 

80 

Not 

Achieved 

2: attend 

event 

I have attended at least 

one on-campus event. 
95.1 183 92.7 

80 

Achieved 

95 

Achieved 

 

 

III. Social Skill Development 

 

SLO III C: Students will be introduced to health and wellness practices during their 

university experience. 

1. Identify the Student Health Center and its services.  

2. Identify the Counseling and Testing Center and its services. 

3. Identify good health and wellness practices 

 

Direct Assessment 

 

Multiple Choice Exam 

SLO III C 
SurveyMonkey 

question number: 

Correct 

(%) 

Number 

of 

Responses 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1: Health 

Center 
21 90.2 184 87.1 

80 

Achieved 

90 

Achieved 

2: Counseling 

Center 
24 94.6 184 96.6 

80 

Achieved 

90 

Achieved 
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Indirect Assessment 

 

Confidence 

SLO III C 
SurveyMonkey 

question 34 

Extremely 

Confident 

& 

Very 

Confident 

(%) 

Number 

of 

Responses 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1: Health 

Center 

I am familiar with 

the services 

offered at the 

Student Health 

Clinic and where 

it is located. 

77.3 181 71.1 

80 

Not 

Achieved 

90 

Not 

Achieved 

2: 

Counseling 

Center 

I know what 

services the 

Office of 

Counseling and 

Testing offers 

and where it is 

located. 

72.9 181 71.1 

80 

Not 

Achieved 

90 

Not 

Achieved 

3: health & 

wellness 

practices 

I understand the 

importance of 

work/life balance. 

90.1 181 89.4 
85 

Achieved 

90 

Achieved 

3: health & 

wellness 

practices 

I have strategies 

to keep myself 

healthy in times 

of stress. 

70.7 181 65.4 

85 

Not 

Achieved 

90 

Not 

Achieved 

3: health & 

wellness 

practices 

I know how 

important sleep, 

good diet, and 

exercise are to 

my overall health. 

86.2 181 83.7 
85 

Achieved 

90 

Not 

Achieved 

Average for 3: 82.3  79.5   

 

 

 

IV. Cultural Skill Development 

 

SLO IV A: Students will examine the meaning of diversity and inclusion analyze why it is 

 important. 

 

1. Identify why diversity is important 

2. Identify what is meant by implicit bias 
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Direct assessment 

 

Multiple Choice Exam 

SLO IV A 
SurveyMonkey 

question number: 

Correct 

(%) 

Number 

of 

Responses 

Baseline 

(%) 

Benchmark 

(%) 

Target 

(%) 

1:  diversity 30 83.2 184 85.3 
80 

Achieved 

90 

Not 

Achieved 

2: implicit bias 31 91.3 184 92.2 
80 

Achieved 

90 

Achieved 
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Table 2.  Results summary (2024-25): Key:  = achieved; × = not achieved;  = improved over last year’s baseline;  = lower result 

than last year’s baseline; - = no change over last year's baseline. 

 

SLO Question Type 

Baseline 

2023-24 

(%) 

Results 

2024-25 

(%) 

Change 

from 

Baseline 

Benchmark 

(%) 

Benchmark 

Achieved? 

Target 

(%) 

Target 

Achieved? 

I A 

1: time 

management 

Direct MC 93.1 94.5 ↑ 90  95 ⨯ 

Indirect-Satisfaction 80.2 84.0 ↑ 90 ⨯ 95 ⨯ 

2:  notetaking 
Direct MC 86.6 86.5 ↓ 90 ⨯ 95 ⨯ 

Indirect-Satisfaction 83 80.1 ↓ 90 ⨯ 95 ⨯ 

3: study strategies 
Direct MC 77.3 78.1 ↑ 90 ⨯ 95 ⨯ 

Indirect-Satisfaction 81.3 81.2 ↓ 90 ⨯ 95 ⨯ 

4:  goal setting Indirect- Confidence 90.3 90.6 ↑ 85  90  

I B 

1: major 

requirements 

Direct-Multiple Choice 81.8 82.8 ↑ 90 ⨯ 95 ⨯ 

Direct- Yes/No 79.7 83.1 ↑ 90 ⨯ 95 ⨯ 

2: locate degree 

requirements 
Direct-Multiple Choice 71.5 70.3 ↓ 90 ⨯ 95 ⨯ 

3: progress Direct-Multiple Choice 89.1 89.1 - 85  90 ⨯ 

4: advisor 
Direct-Multiple Choice 93.8 95.8 ↑ 90  95  

Direct-Yes/No 96.1 95.6 ↓ 90  95  

5:  Portal Direct-Yes/No 100 99.5 ↓ 90  95  

I C 
1: career focus Direct-Yes/No 87.1 90.2 ↑ 90  95 ⨯ 

2: career paths Direct-Yes/No 87.5 89.6 ↑ 80  85  

II A 1:  CASA 

Direct-Multiple Choice 94.4 92.4 ↓ 90  95 ⨯ 

Direct-Yes/No Location 

CASA 
97.4 95.1 ↓ 90  95  

Direct-Yes/No Location 

Tutoring Center 
91.8 87.4 ↓ 90 ⨯ 95 ⨯ 

Direct-Yes/No Location 

Career Center 
74.1 68.9 ↓ 90 ⨯ 95 ⨯ 

Direct-Yes/No Utilized 

Tutoring 
19.4 29.5 ↑ 90 ⨯ 95 ⨯ 
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SLO Question Type 

Baseline 

2023-24 

(%) 

Results 

2024-25 

(%) 

Change 

from 

Baseline 

Benchmark 

(%) 

Benchmark 

Achieved?

Target 

(%) 

Target 

Achieved?

II A 

cont 

2:  Writing Center 

Direct-Multiple Choice 96.6 95.1 ↓ 90  95  

Direct-Yes/No Location  98.3 97.3 ↓ 90  95  

Direct-Yes/No Utilized 42.7 44.3 ↑ 90 ⨯ 95 ⨯ 

3:  Counseling 

Center 

Direct-Multiple Choice 96.6 94.6 ↓ 80  90  

Direct-Yes/No Location  79.7 77.6 ↓ 80 ⨯ 90 ⨯ 

4:  Health Center 

Direct-Multiple Choice 87.1 90.2 ↑ 80  90  

Direct-Yes/No Location  86.6 91.8 ↑ 80  90  

Direct-Yes/No Utilized 39.7 53.6 ↑ 80 ⨯ 90 ⨯ 

Indirect- Confidence 71.1 77.3 ↑ 80 ⨯ 90 ⨯ 

5: Financial Aid & 

Registrar 

Direct-Multiple Choice 83.2 89.1 ↑ 90 ⨯ 95 ⨯ 

Direct-Yes/No Location 

Financial Aid 
94 96.2 ↑ 90  95  

Direct-Yes/No Location 

Registrar 
87.5 91.8 ↑ 90  95 ⨯ 

6:  Library 
Direct-Yes/No Location  100 98.4 ↓ 90  95  

Direct-Yes/No Utilized 93.1 93.4 ↑ 90  95 ⨯ 

II B 

1: Financial 

literacy & money 

management 

And 

2: student loans 

Direct-Multiple Choice 60.3 65.2 ↑ 80 ⨯ 85 ⨯ 

1: Financial 

literacy & money 

management 

Indirect- Confidence 68.8 69.6 ↑ 80 ⨯ 85 ⨯ 

2: student loans Indirect- Confidence 73.6 71.3 ↓ 80 ⨯ 85 ⨯ 

III 

A 

1: student 

handbook 
Direct-Multiple Choice 85.3 87.0 ↑ 90 ⨯ 95 ⨯ 

2 & 3: honor code, 

responsibilities 

Direct-Multiple Choice 92.7 90.8 ↓ 90  95 ⨯ 

Indirect- Confidence 92.5 90.6 ↓ 90  95 ⨯ 

4: campus 

organizations 
Direct-Multiple Choice 92.7 92.4 ↓ 85  90  
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SLO Question Type 

Baseline 

2023-24 

(%) 

Results 

2024-25 

(%) 

Change 

from 

Baseline 

Benchmark 

(%) 

Benchmark 

Achieved? 
Target 

(%) 

Target 

Achieved? 

III 

B 

1: involved in 

campus activity 
Direct-Yes/No 57 59.0 ↑ 75 ⨯ 80 ⨯ 

2: attend campus 

activity 
Direct-Yes/No 92.7 95.1 ↑ 80  95  

III 

C 

1: Health Center 
Direct-Multiple Choice 87.1 90.2 ↑ 80  90  

Indirect- Confidence 71.1 77.3 ↑ 80 ⨯ 90 ⨯ 

2: Counseling 

Center 

Direct-Multiple Choice 96.6 94.6 ↓ 80  90  

Indirect- Confidence 71.1 72.9 ↑ 80 ⨯ 90 ⨯ 

3: health & 

wellness practices 

Indirect- Confidence: 

work/life  
89.4 90.1 ↑ 85  90  

Indirect- Confidence: 

stress 
65.4 70.7 ↑ 85 ⨯ 90 ⨯ 

Indirect- Confidence: 

habits 
83.7 86.2 ↑ 85  90 ⨯ 

Average for 3 79.5 82.3 ↑     

IV 

A 

1: diversity Direct-Multiple Choice 85.3 83.2 ↓ 80  90 ⨯ 

2: implicit bias Direct-Multiple Choice 92.2 91.3 ↓ 80  90  
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Results Summary  

 

Overall results: 

Participation: 35.7% (204 out of 572) of the students enrolled in University Life 100 at the end 

of the semester attempted the exam and questionnaire. This was a decrease from the participation 

in 2023-2024 (43%).  Out of 204, 181 completed the entirety of the exam and questionnaire while 

23 attempted at least one question but did not complete the entire process. Not all questions on the 

questionnaire assess a SLO. Some (12) of the 204 students who initially attempted the 

SurveyMonkey did not attempt any questions tied to a SLO. 

 

Benchmarks: 54.7% (25/53*) of all benchmarks (direct and indirect) were achieved. 

 

Directly assessed SLOs (n = 40*) that achieved Benchmark: 62.5% (25/40*) 

- of those that achieved benchmark: 

• 44% (11/25) increased from the 2023-24 baseline 

• 52% (13/25) decreased from the 2023-24 baseline   

• 4% (1/25) remained the same as the 2023-24 baseline 

 

Directly assessed SLOs (n = 40*) that did not achieve Benchmark: 37.5% (15/40*) 

- of those that did not achieve benchmark: 

• 66.7% (10/15) increased from the 2023-24 baseline  

• 33.3% (5/15) decreased from the 2023-24 baseline   

 

Indirectly assessed SLOs (n=13) that achieved Benchmark: 30.8% (4/13) 

- of those that achieved benchmark: 

• 75% (3/4) increased from the 2023-24 baseline   

• 25% (1/4) decreased from the 2023-24 baseline 

 

Indirectly assessed SLOs (n=13) that did not achieve Benchmark: 69.2% (9/13) 

- of those that did not achieve benchmark: 

• 66.7% (6/9) increased from the 2023-24 baselines 

• 33.3% (3/19) decreased from the 2023-24 baselines   

 

Targets: 

- 35.8% (19/53*) of targets were achieved, of those: 

• 42.5% (17/40*) of the targets directly assessed were achieved  

• 15.4% (2/13) of the targets indirectly assessed were achieved 

 

Baselines: 

• 56.6% (30/53*) of measures increased from the 2023-24 baseline 

• 41.5% (22/53*) of measures decreased from the 2023-24 baseline 

• 1.9% (1/53*) of measures remained the same as the 2023-24 baseline 

 

*Note: In previous years, the number of benchmarks was 54. The previous University Life 

Coordinator double-counted the multiple-choice question for direct assessment of SLO II A 5. The 

new Coordinator has decided against this practice, so the number of benchmarks is now 53 and 
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the number of directly assessed benchmarks is now 40. The assessment tool did not change. Due 

to the change in the double counting as noted above, it would be hard and inaccurate to make 

generalizations comparing the overall measure and the direct measures from the  2023-24 report 

with 2024-25 student achievement in meeting the benchmarks and targets this year.  

 

 

Student Learning Objective Outcomes and Action items: 

 

The previous Coordinator set up and distributed the SurveyMonkey questionnaire. The New 

Coordinator was then added to the account and sent reminder emails to try to get higher student 

responses. The instrument was updated during the hiatus the new Coordinator took from teaching 

the course, so she was not aware of the changes until after she took over after the start of the 

academic year and the survey was deployed. Thus, much of this year’s SLOs and procedures were 

the same as the last few years in order for consistency and as smooth of a transition as possible. 

However, due to this transition where the start of the academic year was set up by the previous 

coordinator but the day-to-day workings of the academic year were handled by the new 

coordinator, the new coordinator has no knowledge of how the action items from the last academic 

year were handled. So as a general overview, many of those action items will be carried over to 

the 2025-26 academic year. 

 

Materials were shared with the University Life faculty to support them in meeting these SLOs. 

The new Coordinator has updated the Blackboard page where materials are shared to have a more 

organized way for the instructors to find and use these materials. Due to several factors, there was 

not a faculty workshop in Fall 2024 as anticipated but we will once again have a workshop in Fall 

2025 to share the results of the IE report with faculty and act upon its results.   

 

Again, we had faculty presentations during the semester that covered the areas of low achievement 

in the SLOs again this year: Career Center, Financial Literacy, Health Center, Counselling and 

Testing.  We will have presentations on the same topics as these are areas that need reinforcing to 

help improve achievement and satisfaction. 

 

Finally, participation decreased this year. More reminders will be sent to students to not only start 

but complete the entirety of the exam and questionnaire. University Life instructors will be 

reminded to encourage their students to complete the exam and questionnaire. The number of 

responses for each question typically drops as students start the process but do not finish it. There 

was never a time when the number of responses for a particular question went back up. This 

indicates that students are not skipping questions because they do not know how to answer 

questions because they do not know how to answer them but more so because they give up and do 

not finish the exam and questionnaire. It may be worth looking into how long the exam and 

questionnaire are and the length of time it will take students to complete.  

 

 

Student Learning Outcomes 

I. Academic Skill Development: 

SLO I A: Students will identify and apply skills needed for academic success including time 

management, effective studying and note taking, and goal setting  
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1. Identify strategies for time management 

2. Analyze notetaking methods  

3. Develop strategies to study effectively 

4. Identify the importance of goal setting  

 

SLO I B: Students will state how the advising process works and construct a schedule and 

plan for graduation within their chosen major  

1. Create a 4-year plan for graduation based on the major requirements for their degree 

2. Locate the degree requirements for their major 

3. Locate and evaluate their Progress 

4. Identify and meet their advisor  

5. Use the Portal 

 

SLO I C: Students will examine career paths related to their chosen major. 

1. Select a career focus 

2. Investigate career paths 

 

 

Remarks and Action Items for SLO I A:  

Both the benchmark and target were achieved for Goal Setting (SLO I A 4) once again this year. 

However, it just barely made target, so it is too soon to raise the benchmark and the target for this 

item.  

 

Student achievement in the skills of study strategies and notetaking did not meet the benchmarks 

again this year.  Students were also not satisfied that the skills they learned in University Life 100 

strengthened their abilities to manage time, take notes, or study effectively - these are the same 

results as last year.  To ensure that student achievement and satisfaction that the course components 

strengthened their abilities instructors will be encouraged to include more content in these areas.    

 

In reading the previous year’s report, the new Coordinator agrees with the idea that a video or 

further development of study skills and notetaking materials would be of value (an action item 

from 2021-22 through 2023-24) Further development of resources in this area will be carried over 

the 2025 -2026 academic year. 

 

Remarks and Action Items for SLO I B:  

Students know who their Academic Advisors are.  Although they know how to access the Patriot 

Portal (met Target) and how to evaluate their progress, they did not achieve the Benchmark for 

locating their Major and Degree Requirements but did improve slightly. This is the second year in 

a row that the baseline increased for major requirements, however locating degree requirements 

decreased a bit.  The four-year plan did not make benchmark again this year but increased by a 

few percentage points which is a positive direction.  

 

To improve our results, University Life instructors for all University Life classes will be reminded 

to devote time in class to covering the major requirements, how students can use the Degree 
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Progress to chart their progression and how to use them to create a 4-year plan.  This was an action 

item last year and will be carried over.   

 

Remarks and Action Items for SLO I C:  

The benchmarks and targets were again achieved for investigating career paths and the benchmark 

but not the target was achieved for choosing a career focus.  The director of the Career Center gave 

a presentation this year about what the center offers which likely helped improve the results.  They 

will be asked to do a presentation again next year.   

 

Student Learning Outcomes 

II. University Skill Development  

SLO II A: Students will identify, locate, and utilize campus resources. 

1. Identify CASA (Tutoring, Career Development, Advising) and its services 

2. Identify the Writing Center and its services 

3. Identify the Testing and Counseling Center and its services 

4. Identify the Student Health Center and its services 

5. Locate the Financial Aid and Registrar offices 

6. Identify, locate, and utilize resources in Rogers Library.  

 

SLO II B. Students will be introduced to financial literacy.  

1. Be introduced to financial literacy and money management 

2. Identify how student loans are structured and how they can impact future credit 

 

 

Remarks and Action Items for SLO II A:  

The achievement of the benchmarks of this SLO lowered overall and did not meet benchmark for 

many of the items analyzed. In general, the CASA services, CASA itself, tutoring center, writing 

center and career center, saw decreases from the baselines. The Health Center and Financial 

Aid/Registrar saw increases.  

 

It was previously reported that improvement in achievement in this SLO could be attributed in 

part to the new assessment tool that incorporated “Yes/ No” questions (e.g., “do you know 

where___is”) in addition to multiple choice questions. This was implemented in 2022-2023 and 

thus has little data to establish a trend. This year, many of those decreased from last year’s 

baseline. The multiple-choice exam asking students to state what building the offices are in, 

however, all made benchmark  

 

There are questions used to analyze the utilization of the Library, Tutoring Center, Writing 

Center and Health Center. The only one to meet benchmark is the Library. However, the Library 

is also the only location that actually has “utilization” in the SLO statement. Though it is helpful 

to know whether our first-year students are utilizing these services, they do not directly measure 

the SLOs listed. In the future, these questions will still be asked on the SurveyMonkey 

questionnaire because of helpful information, but the results will not be included here due to that 

discrepancy. In addition, many of these locations would be used as needed and we will likely 

never reach benchmark. Finally, SLO III C is about health and wellness. If we want our students 
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to follow habits that aid in their wellbeing, a high percentage utilizing the Health Center for SLO  

II A 4 may be considered contrary to SLO III C. 

 

Instructors will be asked to reinforce the information about the services and locations offered at 

all the offices and encourage the students to take advantage of the services. Also, Student Affairs 

will be hosting a “Services Fair” the first day of classes in the Fall which may help our students 

identify these services earlier in the semester. University Life instructors will be made aware of 

the fair and encouraged to share this information with their students.  

 

Remarks and Action Items for SLO II B: 

Performance was low, no benchmarks were achieved, however there were some gains in the 

baselines. This topic was one of the presentations given to the group during the semester to help 

improve the achievement of this SLO.  The importance of this presentation will be stressed to the 

faculty.  In addition, faculty will be reminded of the video resources on the topic that are 

available on the University Life 100 Blackboard page that could be used in their classes.   

 

Student Learning Outcomes 

III. Social Skill Development (PLO 3): 

 

SLO III A: Students will explain the benefits and responsibilities of membership in the FMU 

Community. 

1. Identify the FMU Student Handbook and its contents 

2. Describe the FMU Honor Code 

3. Recognize their responsibilities as a college student 

4. Identify campus organizations that they have the option to join. 

 

SLO III B: Students will participate in at least one campus cultural event (e.g., art show, 

guest speaker, play, athletic event, or organization event).  

1. Join or become involved in at least one campus group, team, or activity 

2. Attend at least one on-campus event. 

 

SLO III C: Students will be introduced to health and wellness practices during their 

university experience. 

1. Identify the Student Health Center and its services.  

2. Identify the Counseling and Testing Center and its services. 

3. Identify good health and wellness practices. 

 

 

 

Remarks and Action Items for SLO III A and III B: 

Benchmarks were achieved about the honor code and campus organizations but not about the 

student handbook.  Faculty will be encouraged to continue incorporating this information into 

their classes. Identifying a campus organization to join increased over last year but did not reach 

benchmark. Attending a campus event met target once again this year. Achievement in 

identifying organizations may have improved in part because the Student Activities Fair was 
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held this year.  Getting involved in a campus organization or activity is a personal issue and lack 

of involvement may be due to complicating personal factors such as where they live, working off 

campus, and family responsibilities that prevent them from joining a campus organization.   

Faculty will be encouraged to emphasize to their students that getting involved in campus 

activities may help them feel part of the university and may help them do better overall in 

college. 

 

 

Remarks and Action Items for SLO III C: 

Although the target was achieved for the direct questions about the services offered by the 

Health Center and the Counseling office students did not have confidence in their knowledge of 

the services nor did they have confidence in their knowledge of health life practices. However, 

they did show an increase in confidence over last year. 

 

Both offices gave presentations this year to the group and will be asked to do so in the future.  

Each office as well as University Life 100 instructors will be asked to include more information 

about healthy life practices.   

 

Student Learning Outcomes 

IV. Cultural Skill Development: 

 

SLO IV A: Students will examine the meaning of diversity and inclusion analyze why it is 

 important. 

1. Identify why diversity is important 

2. Identify what is meant by implicit bias 

 

 

 

Remarks and Action Items for SLO IV A: 

Benchmarks were achieved for both, and the target was achieved for implicit bias. This seems to 

be one of the most consistent SLOs out of the entirety.  

 

The Provost has asked that new material be included in University Life for the 2025-2026 

academic year based on trends and situations that we are seeing with our students. With a finite 

amount of class time, to make room for something new, something existing must be removed. 

Because SLO IV A has had such consistent results, including one of the two subitems making 

target, it will be removed for this new material.  

 

Appendix 

The SurveyMonkey questions are included below: 

  

 



Your	feedback	is	invaluable	as	we	continuously	evaluate	and	improve	our	program.	
As	a	first-year	FMU	student,	we	need	your	help	as	we	seek	to	meet	the	educational
needs	of	the	students	who	follow.		Please	read	each	statement	carefully	and	select
the	response	that	best	expresses	your	opinion	or	you	determine	is	the	correct
answer.	Thank	You!

University	Life	Fall	2024	Survey

Demographic	Information

*	1.	Identify	Your	University	Life	Professor	and	Course	Number

*	2.	Student	ID:

*	3.	Gender

Female

Male

Other

*	4.	Ethnicity

Hispanic

Non-Hispanic

Unknown

*	5.	Race

American	Indian	or	Alaska	Native

Asian

Black

Native	Hawaiian	or	other	Pacific	Islander

White

Nonresident	Alien

Unknown



*	6.	Parents	Educational	Attainment	Level

Neither	parent	attended	college

At	least	one	parent	attended	college	but	earned	no	credential	or	degree

At	least	one	parent	earned	a	certificate

At	least	one	parent	earned	an	associate's	degree

At	least	one	parent	earned	a	bachelor's	degree	or	higher

*	7.	Check	Your	1.)	Major/Program	of	Study:	Undergraduate	Degree



University	Life	Fall	2024	Survey

I.	Direct	Assessment	of	Student	Learning	Outcomes

*	8.	Of	the	following,	which	is	the	most	important	tip	for	time	management?

Keep	all	due	dates	in	a	planner

Wake	up	extra	early	to	study

Make	social	obligations	the	priority

Plan	meals	times	with	your	friends

*	9.	A	common	challenge	of	prioritizing	for	many	students	is	__________.

too	much	sleep

balancing	college	with	family,	employment,	and	social	obligations

not	having	enough	activities	and	obligations	to	fill	the	day

having	few	tasks	and	responsibilities

*	10.	Of	the	following,	which	is	a	good	tip	for	note-taking?

give	up	if	the	lecturer	is	too	fast

only	write	down	what	the	professor	has	on	the	board	or	power-point

develop	a	shorthand	or	abbreviations	to	allow	you	to	capture	more	information

take	notes	in	complete	grammatically	correct	sentences

*	11.	Where	is	the	first	place	you	should	look	for	a	course’s	assignment	due	dates	and	grading
expectations?	

A	Professor’s	Office	Door

A	friend’s	text	message

The	course	syllabus

University	Commons

*	12.	Of	the	following,	which	is	a	good	tip	for	studying	for	a	quiz	or	exam?

study	some	every	day	leading	up	to	the	exam	date

simply	read	and	re-read	your	notes	or	the	text

pull	an	all-nighter

multitask	while	studying,	such	as	answer	emails	or	text	your	friends



*	13.	On	average,	how	many	hours	in	a	week	should	you	expect	to	study	outside	of	class	for
one	3	hour	course,	according	to	the	FMU	Catalog?

1	hour	or	less	per	week	for	a	3	hour	course

2-3	hours	per	week	for	a	3	hour	course

4-6	hours	per	week	for	a	3	hour	course

7-8	per	week	for	a	3	hour	course

*	14.	Dropping	a	class	could	extend	the	amount	of	time	you	will	be	in	college?

true

false

*	15.	The	set	of	courses	you	take	around	a	particular	academic	discipline	is	known	as	your

Prerequisites

General	education	requirements

Group	projects

Major	requirements

*	16.	The	requirements	for	my	major	and	degree	can	be	found	in	the	FMU	catalog	and:

in	my	record	in	Patriot	Portal

on	Blackboard

from	a	friend	in	the	same	major

*	17.	The	best	place	to	locate	the	records	that	show	my	progress	towards	my	degree	is

on	Blackboard

ask	a	friend

my	record	in	Patriot	Portal

*	18.	How	do	you	find	out	who	your	advisor	is?

on	Blackboard

ask	a	friend

Patriot	Portal

*	19.	Prior	to	registering	for	classes,	with	whom	must	you	meet?

Your	English	Professor

Your	Advisor

You	don't	need	to	meet	with	anyone,	you	can	do	it	on	your	own

Student	Life	representative



University	Life	Fall	2024	Survey

*	20.	CASA	and	the	Writing	Center	are	located	in	which	building?

Founders	Hall

University	Center

Computer	Center

Stokes	Building

*	21.	The	Student	Health	Center	is	located	in	which	building?

Founders	Hall

University	Center

Computer	Center

Stokes	Building

*	22.	The	Financial	Aid,	Cashier,	and	Registrar	offices	are	located	in	which	building?

Founders	Hall

University	Center

Computer	Center

Stokes	Building

*	23.	Which	of	the	following	campus	offices	offers	advising,	career	development,	and	tutoring
services?

Financial	Assistance

CASA

Smith	University	Center

The	Registrar

*	24.	If	you	are	feeling	overwhelmed,	having	difficulty	concentrating	on	course	assignments
and	exams,	or	having	difficulty	coping	with	college	and	life	pressures,	you	can	find	help	at
which	of	the	following	campus	offices?

Counseling	and	Testing

International	Programs

The	Registrar

Financial	Assistance



*	25.	What	happens	if	you	can’t	pay	off	your	credit	card	in	full	each	month	or	make	a	loan
payment?

Your	bank	accounts	will	be	frozen.

The	outstanding	balances	will	be	added	to	your	tuition	bill.

You	will	have	to	pay	interest	on	the	balances.

Your	credit	limit	will	be	increased.

*	26.	Upon	enrollment,	students	pledge	to	treat	all	persons	in	a	civil	manner,	both	inside	and
outside	the	classroom.	Students	pledge	not	to	lie,	cheat,	or	steal.	FMU	students	will	not
violate	any	civil	or	criminal	laws.	Students	enrolled	will	use	“reasonable	judgment”	in
reporting	students	who	violate	the	pledge.	
As	a	member	of	the	FMU	community,	all	students	should	behave	in	a	manner	that	reflects	the
values	of	the	university	by	upholding	what?

The	President’s	Creed

The	FMU	Honor	Code

The	Civility	Pledge

The	Provost’s	Challenge

*	27.	Students’	rights	and	responsibilities,	FMU	campus	police	procedures,	the	FMU	Honor
Code,	the	disciplinary	process	for	students	suspected	of	violating	university	rules,	and
information	concerning	student’s	right	to	privacy	may	be	found	in	which	booklet	produced	by
the	university?

Welcome	to	FMU	brochure

Student	Handbook

University	Life	100	course	material

FMU	Compliance	Report

*	28.	Information	about	student	organizations	on	campus	that	students	can	join	can	be	found
at

Student	Life	office	and	their	website

CASA

Residents	Hall

Admissions	office.

*	29.	The	best	place(s)	to	get	information	about	campus	events	and	activities	such	as	art
shows,	guest	speakers,	play,	athletic	event,	or	organization	events	can	be	found

by	checking	with	Admissions	office

by	asking	my	professors

on	the	University	Calendar	and	Student	Life	on	the	FMU	website

in	the	CASA	office



*	30.	Why	is	it	important	to	discuss	the	issue	of	diversity?

To	be	successful,	one	has	to	be	mindful	of	others’	backgrounds,	viewpoints,	and	cultures

Francis	Marion	is	a	community	and	a	family

Students	are	expected	to	leave	the	university	with	leadership	skills	and	abilities

All	of	the	above

*	31.	Which	statement	below	is	the	best	description	of	inclusion?

ignoring	someone	at	a	social	gathering	because	they	are	different

treating	someone	with	a	sense	of	belonging	and	making	them	feel	respected	and	valued

treating	someone	differently	because	they	are	part	of	a	minority	group

singling	out	someone	because	they	are	different	than	everyone	else



University	Life	Fall	2024	Survey

I.	Indirect	Assessment	of	Student	Learning	Outcomes

	 Yes No

CASA

Financial	Aid

Writing	Center

Tutoring	Center

Career	Development

Office	of	Counseling
and	Testing

Student	Health

James	A.	Rogers
Library

Registrar

*	32.	State	whether	you	know	where	the	following	offices	are	located:



	 Yes No

I	have	joined	or
become	involved
with	at	least	one
campus	group,	team,
or	activity.

I	have	attended	at
least	one	on-campus
event.

I	have	used	the
library	at	least	once
this	semester.

I	have	used	the
Student	Health
Center	at	least	once
this	semester.

I	have	used	the
Writing	Center	at
least	once	this
semester.

I	have	used	the
Tutoring	Center	at
least	once	this
semester.

I	know	who	my
academic	advisor	is.

I	know	how	to
access	the	Patriot
Portal.

I	have	chosen	a
career	focus.

I	have	created	a	4-
year	plan	for
graduation	based	on
the	requirements	of
my	major	and
degree.

I	have	investigated
career	paths	for	my
major.

*	33.	State	Yes	or	No	for	the	following:



University	Life	Fall	2024	Survey

II.	Indirect	Assessment	of	Student	Learning	Outcomes

	 Extremely
Confident Very	Confident

Somewhat
Confident

Minimally
Confident

Not	Confident
At	All

I	understand	the
importance	and
process	of	goal
setting.

I	understand	my
responsibilities	as	a
college	student.

I	understand	the
importance	of
work/life	balance.

I	have	strategies	to
keep	myself	healthy
in	times	of	stress.

I	know	how
important	sleep,
good	diet,	and
exercise	are	to	my
overall	health.

I	am	familiar	with
the	services	offered
at	the	Student
Health	Clinic	and
where	it	is	located.

I	know	what	services
the	Office	of
Counseling	and
Testing	offers	and
where	it	is	located.

I	am	comfortable
with	my	level	of
financial	literacy	and
money	management.

I	understand	how
student	loans	are
structured	and	how
they	can	impact	my
future	credit.

*	34.	Please	share	your	confidence	level	for	the	following:



	 Very
Satisfied Satisfied

Somewhat
Satisfied

Somewhat
Dissatisfied Dissatisfied

Very
Dissatisfied

The	skills	I	learned
in	University	Life
have	strengthened
my	ability	to	Take
Notes	Effectively.

The	skills	I	learned
in	University	Life
have	strengthened
my	ability	to
Manage	My	Time
Wisely	and
Effectively	for
College	Success.

The	skills	I	learned
in	University	Life
have	strengthened
my	ability	to	Study
Effectively.

*	35.	Please	share	your	satisfaction	level	for	the	following:

	 Very	Helpful Helpful
Somewhat
Helpful Unhelpful Very	Unhelpful

Having	a	FMU
Patriot	Mentor	in
University	LIfe
course	was

*	36.	Please	share	your	satisfaction	level	for	having	a	Patriot	Mentor	in	the	course

37.	Is	there	any	topic	you	think	that	should	be	added	to	University	Life	that	would	be	helpful
and	improve	the	course?


