FRANCIS MARION UNIVERSITY

10.15.2021 Campus Technology

Connecting to the FMU Wireless Network Using Windows Devices
The instructions below are used to connect and provision any Windows Computer or Laptop to FMU wireless network. The Aruba
QuickConnect Application will guide you through the setup process and install all necessary configuration for enhanced security. Contact
Campus Technology Help Desk at 843.661.111 if you are experiencing difficulty logging in after following the below steps.

Connect to the FMU-Guest WI-Fl or
connect using an ethernet cable. Id Francis Marion University

Once connected, the default browser will
open automatically to this webpage. If it
does not open automatically, go to any
known website like www.google.com.

You are about to log into the FMU Network please read

and review the terms of use before proceeding.

Terms:
Select Click Here. B | accept the

Contact the help desk EXT. 1111 if you are experiencing
difficulty logging in.

If you are a part of the FMU
community (faculty, staff, students),

If this page does not load automatically,
go to https://portal.fmarion.edu/



https://portal.fmarion.edu/

Login with FMU Gmail address and
Patriot Portal Password.

Marion University

Username must be your full email address
that contains @fmarion.edu, or
@g.fmarion.edu

Ex: frank.fox@g.fmarion.edu

Click on the White button to download the . - E——_E B
QuickConnect configuration application 1 Francis Marion University

Once downloaded, double-click to open

In order to connect to this network, your device must be configured for

the flle - the name ShOUId be i enhanced security. This wizard will guide you through the configuration
ArubaQuickConnect.exe. proces.

) ) To apply the network profile, you need to download and
The file can also be found in the start the QuickConnect application.

Downloads folder.
Cownload and start the QuickConnect network
configuration application.
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mailto:frank.fox@g.fmarion.edu

Click “Run”

And Click “Yes”

>SmartScreen can't be reached right
now

App: ArubaQuickConnect (1).exe
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Click “Next”

() ClearPass QuickConnect

Welcome

Configure
Connect

Summary

Onboard Wizard

This program will configure your system for
secure access to the network. Please click Next to
continue,

Licensed to;
Francis Marion University

HPE PRIVACY STATEMENT

Click “Yes” for all three pop-ups to install
FMU ClearPass Onboard Local Certificate.

A

‘o are 2boul toonatall a certhoate from @ certificabion authoniy [CA)
claiming to regresant

Fiil - ClearPass Dribeard Lol Certificate Authority {Signing]

Windows cannot validate that the certificate is actually from “FAU -
ClearPass Onbaard Local Certificare Authority (Signing)®, You should
confirm its arigin by contacting "FRLU - ClearPass Onboard Lozal
Cerlifcle Authority [Bgoing)™. The folowing ramber will @551 wou o
this process:

Thumbprint (shat): SECAIFBE
ATASACED

‘Warning:

if you install this root certificate, Windaws wil aurormatically trust any
cerlificale msued by (s CA Installing a cerlificale wilh an
unconfirned thumboriot is & security w5k 1§ you chok "Yes” you
soenow adge this risk

Do you want Lo install this cerlificale?

Yes Mo




Click “Connect”

Q ClearPass CuickConnect

Welcome

Configure

Connect

Summary

Licensed to:
Francis Marion University
HPE PRIVACY STATEMENT

Onboard Wizard

Configuring Your System

Your system has been successfully configured on
the following interfaces:

» Wi-Fi

You may attempt to connect to the secure
network "eduroam”




Click “Close”

Now, your Windows computer will
automatically connects to the “eduroam”
wireless network

Finally, connect to the “FMU” SSID
wireless network. Make sure you check
the box to connect automatically.

Note:
Students will receive an IP of 172.19.xx.xx
Employees will receive an IP of 10.96.xx.xx

f_-,) ClescFase QuckCornecd

Welcome
Configure
Connect

Summary

Lisenses ta

Franci= Marion University

M1

Onboard Wizard

Connection Summary

You have been successfully connected to the

network with the following IF Address:

Wi-Fi; 10,

Yau can view a summary of the changes made to your system here
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If you tired the above step and it does not
connect to the FMU network, it might be
that you already went through the
provision process before, or the
certificate might be expired, so you will
need to remove the saved networks.

Go to Windows Settings

Click on “Network & Internet”

Click “WI-FI” on the left tab

Click on “Manage Known Network”

Forget FMU, FMU_Guest, or eduroam

Repeat the configuration process.
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